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The Hague Institute for Innovation of Law (HiiL) is an organisation 
dedicated to ensuring that justice is accessible, affordable, and 
easy to understand. We call this people-centred justice. 

Efficient and fair justice systems empower people to resolve 
disputes, rebuild trust, and strengthen communities, driving 
economic growth, social stability, and a thriving future for all.
Our insights come from listening to people’s experiences with 
legal problems. 

To make justice systems work for everyone, we partner with 
Ministries of Justice, judiciaries and other stakeholders to
identify challenges to justice delivery, design solutions that 
enable more individuals to prevent or resolve their justice 
challenges, and implement them in ways that fit different 
contexts and needs. This not only benefits people directly but
also fosters safe, stable societies where economic growth, 
innovation, and entrepreneurship thrive.

Our work spans multiple countries, with programmes in Nigeria, 
Ethiopia, Tunisia, Niger, Burkina Faso, the Netherlands, Iraq and 
Syria.

HiiL has been present in Nigeria since 2015, working closely 
with key partners across the justice sector. Over the years we 
have organised Justice Transformation Labs in Imo, Kaduna, and 
Ogun states in order to use the justice data to identify pressing 
justice needs, develop goals, and pathways to begin addressing 
the justice gap. We have recently launched two community 
justice pilot projects in Imo and Ogun states, based on the Justice 
Innovation Lab solutions developed in 2023. HiiL has also worked 
with justice experts to develop guidelines on land justice and 
family justice. Furthermore, over the years HiiL has supported a 
wide range of justice innovators and published a JNS in 2018.
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%HORZ LV D OLVW RI WHUPV WKDW FDQ EH 
KHOSIXO WR XQGHUVWDQG WKH FRQWH[W� GDWD 
DQG ࢉQGLQJV SUHVHQWHG LQ WKLV UHSRUW� 
TKH GHࢉQLWLRQV DUH +LL/ȆV� IRU WKH PRVW 
SDUW� :KHQ WKH\ DUH QRW� ZH LQFOXGH WKH 
VRXUFH� :H EHOLHYH WKDW MXVWLFH VKRXOG 
EH DFFHVVLEOH DQG HDV\ WR XQGHUVWDQG� 
DQG WKDW LQFOXGHV WKH LQIRUPDWLRQ 
JDWKHUHG DERXW LW�

People-centred justice: 3HRSOH�
FHQWUHG MXVWLFH �3CJ� LV DQ DSSURDFK WKDW 
KHOSV XV LQ DFKLHYLQJ SDG ���� � ETXDO 
DFFHVV WR MXVWLFH IRU DOO� 3CJ SODFHV 
LQGLYLGXDOV DQG WKHLU QHHGV DW WKH 
KHDUW RI WKH MXVWLFH SURFHVVHV� LQVWHDG 
RI LQVWLWXWLRQV� IW HQYLVLRQV D ZHOO�
IXQFWLRQLQJ MXVWLFH V\VWHP WKDW GHOLYHUV 
WLPHO\ DQG HࢆHFWLYH MXVWLFH VHUYLFHV 
EDVHG RQ WKH GLYHUVH QHHGV DQG 
H[SHULHQFHV RI DOO WKH SHRSOH LW VHUYHV� 
SHRSOH�FHQWUHG MXVWLFH IRFXVHV RQ 
DGGUHVVLQJ SHRSOHȆV SUREOHPV DQG RQ 
FUHDWLQJ VROXWLRQV IRU WKHVH SUREOHPV�

Longitudinal study: A ORQJLWXGLQDO 
VWXG\ IROORZV DQG UHSHDWHGO\ VXUYH\V 
SDUWLFXODU LQGLYLGXDOV RYHU D SHULRG RI 

Glossary

WLPH� TKLV PHWKRG WUDFNV FKDQJHV DQG 
GHYHORSPHQWV RYHU WLPH� UHYHDOLQJ 
LQVLJKWV ZKLFK D VLQJOH VXUYH\ PD\ QRW 
EH DEOH WR SURYLGH�� 

Panel: RHIHUV WR WKH JURXS RI 
LQGLYLGXDOV ZKR KDYH EHHQ VXUYH\HG 
RYHU WKUHH \HDUV DQG PDNH XS WKH 
VDPSOH IRU WKLV VWXG\�

Legal problems: /HJDO SUREOHPV UHIHU 
WR FRQࢊLFWV RU GLVSXWHV WKDW SHRSOH 
HQFRXQWHU LQ WKHLU HYHU\GD\ OLYHV� ZKLFK 
FDQ EH UHVROYHG WKURXJK OHJDO DFWLRQV� 
AOVR UHIHUUHG WR DV ȅMXVWLFH SUREOHPVȆ LQ 
WKLV UHSRUW� WKHVH SUREOHPV H[LVW ZKHWKHU 
SHRSOH WDNH DFWLRQ RU QRW� RU ZKHWKHU WKH 
SUREOHP LV UHVROYHG RU QRW� TKLV FRQFHSW 
LV FRQVLVWHQWO\ XVHG LQ DOO RI +LL/ȆV VXUYH\V 
DQG LV H[SODLQHG WR UHVSRQGHQWV ZKHQ 
DGPLQLVWHULQJ WKH TXHVWLRQQDLUH�

Justice gap: TKH JDS EHWZHHQ WKH IDLU 
UHVROXWLRQV SHRSOH VHHN DQG WKRVH 
WKH\ DUH DEOH WR DFKLHYH� TKLV LQFOXGHV 
SHRSOH ZKR DUH QRW DEOH WR UHVROYH 
WKHLU OHJDO SUREOHPV� HLWKHU EHFDXVH 
WKH\ DUH VWLOO ZDLWLQJ IRU D UHVROXWLRQ 

RU KDYH DEDQGRQHG DQ\ KRSH RI 
UHVROXWLRQ� DQG WKRVH ZKR UHVROYH 
WKHLU OHJDO SUREOHPV EXW SHUFHLYH WKH 
UHVROXWLRQ DV XQIDLU�

Justice provider: A SHUVRQ RU 
RUJDQLVDWLRQ WKDW LV LQYROYHG� WR D PRUH 
RU OHVV V\VWHPDWLF H[WHQW� LQ UHVROYLQJ 
OHJDO SUREOHPV� IQ WKLV UHSRUW� SURYLGHUV 
DUH DOVR UHIHUUHG WR DV ȉWKLUG SDUWLHVȊ�

Justice journey: RHIHUV WR WKH MRXUQH\ 
D SHUVRQ WDNHV IURP WKH PRPHQW WKH\ 
UHFRJQLVH WKH\ KDYH D OHJDO SUREOHP 
XQWLO DQ HYHQWXDO UHVROXWLRQ� TKH 
MRXUQH\ LQFOXGHV WKH VHDUFK IRU OHJDO 
LQIRUPDWLRQ DQG DGYLFH DQG WDNLQJ 
DFWLRQV WR WU\ WR UHVROYH WKH SUREOHP� 
HLWKHU E\ GLUHFWO\ HQJDJLQJ WKH RWKHU 
SDUW\� YLD D WKLUG SDUW\ RU WKURXJK D 
FRPELQDWLRQ RI ERWK�

Justice need: TKH QHHG WR KDYH D 
OHJDO SUREOHP UHVROYHG LQ D ZD\ WKDW 

LV IDLU� DࢆRUGDEOH� DFFHVVLEOH� HDV\ WR 
XQGHUVWDQG� DQG UHVXOWV LQ DQ RXWFRPH 
WKDW SRVLWLYHO\ UHOLHYHV WKH SHUVRQ RI 
WKH PRVW QHJDWLYH FRQVHTXHQFHV RI WKH 
SUREOHP� 

Domestic violence: TKH WHUP LV XVHG 
LQ WKLV UHSRUW WR GHVFULEH WKH W\SHV 
RI YLROHQFH WKDW WDNH SODFH ZLWKLQ WKH 
KRPH RU IDPLO\ EHWZHHQ LQWLPDWH 
SDUWQHUV DV ZHOO DV EHWZHHQ RWKHU 
IDPLO\ PHPEHUV2�

Source of help: TKLV WHUP 
HQFRPSDVVHV DQ\ SHUVRQ RU 
RUJDQLVDWLRQ D SHUVRQ WXUQV WR IRU KHOS 
UHVROYLQJ WKHLU OHJDO SUREOHP� TKLV FDQ 
LQFOXGH WKHLU VRFLDO QHWZRUN �IDPLO\� 
IULHQGV� FRPPXQLW\� DV ZHOO DV MXVWLFH 
SURYLGHUV� TKH OLVW RI SRWHQWLDO VRXUFHV 
RI KHOS SUHVHQWHG WR SHRSOH LQ WKLV 
VXUYH\ ZDV DGDSWHG ZLWK WKH KHOS RI 
WKH RHIHUHQFH GURXS GXULQJ WKH ࢉUVW 
\HDU RI WKH VWXG\ ��������

�  CDUXDQD� E� J�� RRPDQ� 0�� +HUQ£QGH]�S£QFKH]� J�� 	 SROOL� 3�� /RQJLWXGLQDO VWXGLHV� JRXUQDO RI WKRUDFLF 
GLVHDVH� ������ E���ȁE��� ������� KWWSV���MWG�DPHJURXSV�RUJ�DUWLFOH�YLHZ����������

2  IQWHU�AJHQF\ SWDQGLQJ CRPPLWWHH ������� GXLGHOLQHV IRU IQWHJUDWLQJ GHQGHU�%DVHG 9LROHQFH IQWHU�
YHQWLRQV LQ +XPDQLWDULDQ AFWLRQ� RHGXFLQJ ULVN� SURPRWLQJ UHVLOLHQFH DQG DLGLQJ UHFRYHU\�

TKH OLVW RI DOO WKH VRXUFHV RI KHOS VRUWHG E\ DOSKDEHWLFDO RUGHU� AUHD JDQJV�
CXOW JURXSV� CHQWUDO SXEOLF DXWKRULW\� CROOHDJXH� CRPPXQLW\�WUDGLWLRQDO OHDGHU 
�H�J�� EPLU� OED� E]H� %DDOH� 0DL UQJZD� OQ\L IVL OERGR� TRZQ UQLRQ 3UHVLGHQW�� 
CSO�NGO UHSUHVHQWDWLYH� EPSOR\HU� FDPLO\ PHPEHU� FRUPDO FRXUW� FUHH OHJDO 
DLG RUJDQLVDWLRQ� FULHQG� GRYHUQPHQW�EDVHG KXPDQ ULJKWV RUJDQL]DWLRQ �H�J�� 
N+RC� NA3TI3� 3XEOLF FRPSODLQWV FRPPLVVLRQ� HWF��� /DQGORUG� /DZ\HU� /RFDO 
SXEOLF DXWKRULW\ �H�J�� /GA CKDLUPDQ� ORFDO GRYHUQPHQW� YLJLODQWHV� HWF��� 0HGLFDO 
SURIHVVLRQDO� NHJRWLDWHG GLUHFWO\ ZLWK WKH RWKHU SDUW\� NHLJKERXU� OWKHU� 3HHU 
JURXSV �VHOI�UHJXODWLQJ JURXSV�� 3ROLFH� RHOLJLRXV AXWKRULW\�/HDGHU �3DVWRU� IPDP� 
DHLW\�� THDFKHU�

�  TKH OLVW RI DOO WKH VRXUFHV RI KHOS VRUWHG E\ DOSKDEHWLFDO RUGHU� AUHD JDQJV�CXOW JURXSV� CHQWUDO 
SXEOLF DXWKRULW\� CROOHDJXH� CRPPXQLW\�WUDGLWLRQDO OHDGHU �H�J�� EPLU� OED� E]H� %DDOH� 0DL UQJZD� 
OQ\L IVL OERGR� TRZQ UQLRQ 3UHVLGHQW�� CSO�NGO UHSUHVHQWDWLYH� EPSOR\HU� FDPLO\ PHPEHU� FRU�
PDO FRXUW� FUHH OHJDO DLG RUJDQLVDWLRQ� FULHQG� GRYHUQPHQW�EDVHG KXPDQ ULJKWV RUJDQLVDWLRQ �H�J�� 
N+RC� NA3TI3� 3XEOLF FRPSODLQWV FRPPLVVLRQ� HWF��� /DQGORUG� /DZ\HU� /RFDO SXEOLF DXWKRULW\ �H�J�� 
/GA CKDLUPDQ� ORFDO GRYHUQPHQW� YLJLODQWHV� HWF��� 0HGLFDO SURIHVVLRQDO� NHJRWLDWHG GLUHFWO\ ZLWK 
WKH RWKHU SDUW\� NHLJKERXU� OWKHU� 3HHU JURXSV �VHOI�UHJXODWLQJ JURXSV�� 3ROLFH� RHOLJLRXV AXWKRULW\�
/HDGHU �3DVWRU� IPDP� DHLW\�� THDFKHU�

https://jtd.amegroups.org/article/view/5822/5680
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:KDW GRHV WKH ODQGVFDSH RI MXVWLFH 
QHHGV ORRN OLNH RYHU WLPH" +RZ GR 
SHRSOH QDYLJDWH WKHLU OHJDO SUREOHPV� 
DQG ZKDW IDFWRUV FRQWULEXWH WR 
UHVROXWLRQ RU SHUVLVWHQFH" TKLV 
UHSRUW DGGUHVVHV WKHVH TXHVWLRQV E\ 
SUHVHQWLQJ WKH ࢉQGLQJV RI D WKUHH�
\HDU ORQJLWXGLQDO JXVWLFH NHHGV DQG 
SDWLVIDFWLRQ SXUYH\ �JNS� FRQGXFWHG 
LQ NLJHULD� RHFRJQLVLQJ WKDW MXVWLFH 
MRXUQH\V DUH RIWHQ FRPSOH[ DQG 
HYROYH� WKLV VWXG\� ZKLFK EHJDQ LQ 
����� IROORZHG D UHSUHVHQWDWLYH SDQHO 
RI NLJHULDQV WR JDLQ DQ LQ�GHSWK 
XQGHUVWDQGLQJ RI WKHLU H[SHULHQFHV 
ZLWK OHJDO SUREOHPV DQG WKH MXVWLFH 
V\VWHP DFURVV PXOWLSOH \HDUV�

IQ ����� WKH ࢉQDO \HDU RI WKH VWXG\ 
WUDFNHG WKH HYROXWLRQ RI OHJDO SUREOHPV 
UHSRUWHG LQ SUHYLRXV \HDUV� H[SORUHG 
QHZ OHJDO SUREOHPV HQFRXQWHUHG� DQG 
JDXJHG SHRSOHȆV SHUVSHFWLYHV RQ WKH 
NLJHULDQ MXVWLFH V\VWHP� :H VSRNH ZLWK 
����� SHRSOH LQ WKH ࢉUVW \HDU ������� 
UH�LQWHUYLHZHG ����� SHRSOH LQ WKH 

Executive Summary

VHFRQG \HDU ������� DQG FRQFOXGHG 
ZLWK VXUYH\LQJ ����� SHRSOH IURP WKH 
RULJLQDO SDQHO EHWZHHQ DHFHPEHU ���� 
DQG JDQXDU\ ����� TKLV ORQJLWXGLQDO 
GHVLJQ RࢆHUV D XQLTXH� SHRSOH�FHQWUHG 
OHQV WKURXJK ZKLFK WR XQGHUVWDQG 
MXVWLFH QHHGV LQ NLJHULD�

TKH VWXG\ UHYHDOV WKDW OHJDO SUREOHPV 
DUH D SHUVLVWHQW UHDOLW\ IRU NLJHULDQV� 
with 90% experiencing at least one 
legal problem during the four-year 
study period. EQFRXUDJLQJO\� ZKHQ 
SUREOHPV DUH UHVROYHG� WKH\ WHQG WR 
UHPDLQ VR� DV ��� RI WKH SUREOHPV 
UHSRUWHG DV UHVROYHG LQ WKH ࢉUVW \HDU 
VWD\HG UHVROYHG E\ WKH WKLUG \HDU�
FXUWKHUPRUH� WZR�WKLUGV RI ORQJ�ODVWLQJ 
OHJDO SUREOHPV� WKRVH RQJRLQJ VLQFH 
WKH ࢉUVW \HDU� ZHUH DW OHDVW SDUWLDOO\ 
UHVROYHG E\ WKH ࢉQDO \HDU� +RZHYHU� WKH 
HPHUJHQFH RI QHZ SUREOHPV DORQJVLGH 
WKH QXPEHU RI XQUHVROYHG SUREOHPV 
FRQWULEXWHV WR a persistent and 
growing justice gap.

TKH VWXG\ DOVR H[SORUHG ZK\ SUREOHPV 
PLJKW UHVXUIDFH DIWHU EHLQJ UHVROYHG� 
:H IRXQG WKDW failure to address the 
underlying cause of the problem
����� DQG UHVROXWLRQV WKDW ZHUH 
RQO\ SDUWLDO RU WHPSRUDU\ ����� 
ZHUH WKH PRVW FRPPRQ FDXVHV� FRU 
ORQJ�ODVWLQJ SUREOHPV WKDW ZHUH 
XOWLPDWHO\ DEDQGRQHG� D lack of faith 
in achieving a positive outcome
WKURXJK IXUWKHU DFWLRQ ZDV WKH SULPDU\ 
UHDVRQ IRU DEDQGRQPHQW ������ 

IQWHUHVWLQJO\� DPRQJ ORQJ�ODVWLQJ 
SUREOHPV� NLJHULDQV WHQG WR UHO\ 
OHVV RQ WKH IRUPDO VHFWRU RYHU WLPH� 
increasingly favouring direct 
negotiation with the other party 
and turning to community or 
traditional leaders for resolution.
TKLV VKLIW VXJJHVWV D SUHIHUHQFH IRU 
DOWHUQDWLYH UHVROXWLRQ SDWKZD\V DV 
SUREOHPV SHUVLVW� SRVVLEO\ GXH WR FRVW 
RU SHUFHLYHG LQHࢆHFWLYHQHVV ZLWKLQ WKH 
IRUPDO V\VWHP� 

9
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DHVSLWH WKLV� WKH VWXG\ UHYHDOHG WKDW 
Nigerians generally hold positive 
perceptions of the formal justice 
sector� ZLWK RYHU ��� H[SUHVVLQJ 
WUXVW LQ LWV DELOLW\ WR UHVROYH SUREOHPV� 
+RZHYHU� WKHUH LV VLPXOWDQHRXVO\ D 
SUHYDOHQW EHOLHI WKDW LW LV GLࢇFXOW IRU WKH 
DYHUDJH SHUVRQ WR QDYLJDWH WKH MXVWLFH 
V\VWHP ȁ ZLWK ��� RI SHRSOH EHOLHYLQJ 
WKDW LW LV GHVLJQHG IRU ODZ\HUV� UDWKHU 
WKDQ RUGLQDU\ SHRSOH� 

TUXVW OHYHOV LQ VSHFLࢉF MXVWLFH DFWRUV 
VKRZ WKDW UHOLJLRXV DXWKRULWLHV ���� 
WUXVW� DQG FRPPXQLW\�WUDGLWLRQDO 
OHDGHUV ���� WUXVW� HQMR\ WKH KLJKHVW 
OHYHOV RI WUXVW� ZKLOH WKH SROLFH KDYH 
WKH ORZHVW WUXVW OHYHOV ���� GR QRW 
WUXVW�� A barrier to accessing justice 
was identified as the perceived and 
actual high costs involved� ZLWK ��� 
EHOLHYLQJ WKLV WR EH WKH PDLQ UHDVRQ 
SHRSOH DEDQGRQ WKHLU OHJDO SUREOHPV� 

IQ WKLV UHSRUW ZH DOVR IRFXV RQ 
GRPHVWLF YLROHQFH� D VHULRXV DQG 
SUHYDOHQW LVVXH� APRQJ LQGLYLGXDOV 
SDUWLFLSDWLQJ LQ DOO WKUHH \HDUV DQG 
H[SHULHQFLQJ DW OHDVW RQH OHJDO 
SUREOHP� 30% reported experiencing 
domestic violence during the study 
period� RHVROXWLRQ UDWHV IRU GRPHVWLF 
YLROHQFH SUREOHPV DUH UHODWLYHO\ KLJK� 

��� RI FDVHV WKDW ZHUH RQJRLQJ LQ \HDU 
WZR ZHUH IXOO\ UHVROYHG E\ \HDU WKUHH� 
KRZHYHU� the high prevalence of 
problems underscores the continued 
need for intervention and support.

SLPLODU WR RWKHU SUREOHP W\SHV� WKH 
PRVW IUHTXHQW UHDVRQ IRU GRPHVWLF 
YLROHQFH SUREOHPV UHVXUIDFLQJ ZDV WKH 
IDLOXUH WR DGGUHVV WKH URRW FDXVH ������ 
NRWDEO\� IRUPDO OHJDO SDWKZD\V VXFK DV 
FRXUWV� SROLFH� DQG ODZ\HUV ZHUH UDUHO\ 
WKH SULPDU\ VRXUFHV RI KHOS VRXJKW 
IRU GRPHVWLF YLROHQFH� HYHQ IRU ORQJ�
ODVWLQJ SUREOHPV� 

%DVHG RQ WKH LQVLJKWV WKH SDQHO 
SDUWLFLSDQWV SURYLGHG WKURXJKRXW WKH 
VXUYH\V� +LL/ SURSRVHV VHYHUDO DFWLRQV 
IRU SROLF\PDNHUV� VHUYLFH SURYLGHUV� 
DQG LQQRYDWRUV ZRUNLQJ WR HQVXUH 
DFFHVV WR MXVWLFH IRU DOO� TKHVH LQFOXGH�

⚫ Continuous collection of people-
centred justice data WR PRQLWRU 
WKH MXVWLFH JDS DQG LQIRUP WKH 
GHYHORSPHQW RI KLJK�TXDOLW\ MXVWLFH 
VHUYLFHV� ZKHWKHU WKURXJK RQH�WLPH 
VXUYH\V RU PXOWL�\HDU ORQJLWXGLQDO 
VWXGLHV�

⚫ Focus resources on developing 
and improving accessible, quality, 
affordable, and timely justice 
services. TKLV ZLOO DLG LQ DGGUHVVLQJ 
WKH LQLWLDO EDUULHUV WR DFFHVVLQJ 
MXVWLFH DQG HQVXUH HࢆHFWLYH 
ORQJ�ODVWLQJ UHVROXWLRQV� WKHUHE\ 
UHGXFLQJ WKH MXVWLFH JDS�

⚫ Prioritise addressing the root 
causes of legal problems to 
DFKLHYH ODVWLQJ MXVWLFH DQG SUHYHQW 
WKH UHFXUUHQFH RI OHJDO SUREOHPV� 
SD\LQJ SDUWLFXODU DWWHQWLRQ WR 
IDLUQHVV LQ ERWK WKH SURFHVV DQG WKH 
RXWFRPH�

⚫ Recognise the tendency 
for people to turn to direct 
negotiation for resolution DV OHJDO 
SUREOHPV GUDJ RQ� ZKLFK VKRXOG 
EH FRQVLGHUHG LQ WKH GHVLJQ DQG 
SURYLVLRQ RI MXVWLFH VHUYLFHV�

⚫ Continue strengthening 
comprehensive efforts to prevent 
domestic violence GXH WR LWV 
KLJK SUHYDOHQFH� DQG WR SURYLGH 
DFFHVVLEOH� DࢆRUGDEOH� KLJK�TXDOLW\� 
DQG VDIH VXSSRUW WR DOO YLFWLPV� 
UHJDUGOHVV RI JHQGHU RU ORFDWLRQ� 
WKURXJK SHRSOH�FHQWUHG DQG 
FXOWXUDOO\ VHQVLWLYH VHUYLFHV�

⚫ Foster a national commitment 
to the people-centred justice 
approach� ZKLFK LQFOXGHV GDWD 
FROOHFWLRQ� LGHQWLI\LQJ� GHYHORSLQJ� 
DQG VFDOLQJ VXFFHVVIXO LQQRYDWLYH 
VROXWLRQV� FUHDWLQJ DQ HQDEOLQJ 
HQYLURQPHQW� DQG HQVXULQJ 
DFFRXQWDELOLW\ E\ DOLJQLQJ ZLWK WKH 
JOREDO PRYHPHQW WRZDUGV SHRSOH�
FHQWUHG MXVWLFH�

IQ FRQFOXVLRQ� WKLV ORQJLWXGLQDO JNS 
VWXG\ SURYLGHV LQVLJKWV LQWR WKH 
HYROYLQJ ODQGVFDSH RI MXVWLFH QHHGV LQ 
NLJHULD� KLJKOLJKWLQJ WKH SHUVLVWHQFH RI 
OHJDO SUREOHPV DQG WKH LPSRUWDQFH RI 
DGGUHVVLQJ WKHLU URRW FDXVHV IRU ODVWLQJ 
UHVROXWLRQ� TKH ࢉQGLQJV KLJKOLJKW WKH 
VLJQLࢉFDQW EDUULHUV SRVHG E\ FRVW DQG 
WKH FRQWLQXHG SUHYDOHQFH RI GRPHVWLF 
YLROHQFH SUREOHPV� HPSKDVLVLQJ WKH 
QHHG IRU D SHRSOH�FHQWUHG MXVWLFH 
DSSURDFK� %\ SULRULWLVLQJ DFFHVVLEOH� 
DࢆRUGDEOH� DQG HࢆHFWLYH MXVWLFH 
VHUYLFHV� DQG FDUU\LQJ RXW UHJXODU 
SHRSOH�FHQWUHG GDWD FROOHFWLRQ� NLJHULD 
FDQ PDNH VLJQLࢉFDQW VWULGHV QDUURZLQJ 
WKH MXVWLFH JDS DQG FXOWLYDWLQJ D PRUH 
MXVW VRFLHW\ IRU DOO� 
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OYHU WKH SDVW �� \HDUV� +LL/ KDV 
FRQGXFWHG ��� JXVWLFH NHHGV DQG 
SDWLVIDFWLRQ SXUYH\V JOREDOO\� EDFK 
VXUYH\ FROOHFWV H[WHQVLYH SHRSOH�
FHQWUHG GDWD� FRQFOXGLQJ ZLWK D UHSRUW 
KLJKOLJKWLQJ WKH FXUUHQW VWDWH RI 
SHRSOHȆV MXVWLFH QHHGV DQG H[SHULHQFHV� 
%XW ZKDW KDSSHQV WR SHRSOH DQG WKHLU 
SUREOHPV DIWHU ZH LQWHUYLHZ WKHP" 
DR WKH\ PDQDJH WR UHVROYH WKH OHJDO 
SUREOHPV WKH\ ZHUH GHDOLQJ ZLWK DW 
WKH WLPH" AUH WKH\ DEOH WR PRYH RQ 
ZLWK WKHLU OLYHV DIWHU UHVROXWLRQ" DR 
WKHLU SUREOHPV UHVXUIDFH" DR WKH\ 
JLYH XS RQ UHDFKLQJ D UHVROXWLRQ" DR 
WKH\ HQFRXQWHU QHZ OHJDO SUREOHPV" 
:KLOH QXPHURXV JXVWLFH NHHGV DQG 
SDWLVIDFWLRQ SXUYH\V SURYLGH YDOXDEOH 
VQDSVKRWV RI WKH OHJDO ODQGVFDSH DW D 
VSHFLࢉF SRLQW LQ WLPH� WKLV ORQJLWXGLQDO 

VWXG\ XQLTXHO\ DGGUHVVHV WKH FULWLFDO 
JDS LQ XQGHUVWDQGLQJ KRZ SHRSOHȆV 
OHJDO SUREOHPV HYROYH RYHU WLPH�

TKLV UHSRUW SUHVHQWV WKH ࢉQGLQJV 
IURP WKH WKUHH�\HDU JXVWLFH NHHGV DQG 
SDWLVIDFWLRQ VWXG\ LQ NLJHULD� SWDUWLQJ 
LQ ����� ZH VXUYH\HG D UHSUHVHQWDWLYH 
JURXS RI ����� UDQGRPO\ VHOHFWHG 
NLJHULDQV� IROORZHG E\ D ���� VXUYH\ 
ZKHUH ZH LQWHUYLHZHG ����� RI WKH 
VDPH SHRSOH� FURP DHFHPEHU ���� WR 
JDQXDU\ ����� D WHDP RI HQXPHUDWRUV 
IURP CRPPXQLFDWLRQ 	 0DUNHWLQJ 
RHVHDUFK GURXS /LPLWHG �C0RG� 
WUDYHOOHG DFURVV NLJHULD IRU D WKLUG DQG 
 QDO WLPH� VSHDNLQJ WR ����� RI WKHࢉ
VDPH SHRSOH IURP WKH WZR SUHYLRXV 
\HDUV� 

TKH LQWHUYLHZHUV DVNHG IROORZ�XS 
TXHVWLRQV DERXW WKH SUREOHPV 
SHRSOH UHSRUWHG LQ \HDUV RQH DQG 
WZR RI WKH VWXG\� JDLQLQJ LQVLJKW LQWR 
ZKHWKHU WKHVH SUREOHPV KDG EHHQ 
UHVROYHG� UHVXUIDFHG� DEDQGRQHG� RU 
ZHUH VWLOO RQJRLQJ� 3DUWLFLSDQWV ZHUH 
DOVR DVNHG DERXW DQ\ QHZ SUREOHPV 
H[SHULHQFHG LQ WKH SUHYLRXV �� 
PRQWKV EHWZHHQ VXUYH\V� DV ZHOO DV 
RSLQLRQ TXHVWLRQV WR JDXJH SHRSOHȆV 
SHUVSHFWLYHV RQ WKH NLJHULDQ 
MXVWLFH V\VWHP� IQ WKLV WKLUG \HDU ZH 
FRQGXFWHG DQ DGGLWLRQDO ��� LQ�GHSWK 
LQWHUYLHZV ZLWK SHRSOH ZKR KDYH 
KDG ORQJ ODVWLQJ RQJRLQJ SUREOHPV� 
LQ RUGHU WR JDLQ HYHQ GHHSHU 
LQVLJKW LQWR WKHLU H[SHULHQFHV� TKLV 
UHSRUW SURYLGHV D SHRSOH�FHQWUHG 
XQGHUVWDQGLQJ RI SHRSOHȆV MXVWLFH 
QHHGV DQG MRXUQH\V� DQG KRZ WKH\ 
HYROYH RYHU WLPH LQ NLJHULD� 

TKLV UHSRUW LV RUJDQLVHG DV IROORZV� 
Chapter 1 JLYHV DQ LQWURGXFWRU\ 
RYHUYLHZ� Chapter 2 OD\V RXW WKH 
PHWKRGRORJ\ RI WKH VWXG\ DQG SURYLGHV 
DQ RYHUYLHZ RI WKH VDPSOH� Chapter 
3 GLYHV LQWR WKH HYROXWLRQ RI OHJDO 
SUREOHPV RYHU WLPH� IRFXVLQJ RQ WKH 
FXUUHQW VWDWXV RI SUREOHPV LQLWLDOO\ 
UHSRUWHG LQ \HDU RQH RI WKH VWXG\� 
Chapter 4 WDNHV D FORVHU ORRN DW WKH ORQJ 
ODVWLQJ RQJRLQJ OHJDO SUREOHPV� WKRVH 
WKDW ZHUH QRW \HW UHVROYHG LQ \HDUV RQH 
RU WZR� SDUWLFXODUO\ IRFXVLQJ RQ SHRSOHȆV 
PRVW VHULRXV SUREOHPV� Chapter 5
H[SORUHV SHRSOHȆV SHUFHSWLRQV RI WKH 
NLJHULDQ MXVWLFH V\VWHP DQG Chapter 6
IRFXVHV RQ GRPHVWLF YLROHQFH� RQH RI 
NLJHULDȆV PRVW VHULRXV OHJDO SUREOHPV� 
FLQDOO\� Chapter 7 SURYLGHV WKH ࢉQGLQJV 
DQG LPSOLFDWLRQV GHULYHG IURP WKH GDWD� 
LQFOXGLQJ SRWHQWLDO ZD\V IRUZDUG WR 
GHFUHDVH WKH MXVWLFH JDS LQ NLJHULD�

TI0E/INE� ৲�<EAR JNS STUD< IN NIGERIA

2022 2023 2024 2025

6,573
Nigerians surveyed

4,912
Nigerians surveyed 4,046

Nigerians surveyed
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+LL/ȆV JXVWLFH NHHGV DQG SDWLVIDFWLRQ 
�JNS� SXUYH\ PHDVXUHV OHJDO QHHGV 
IURP D SHRSOH�FHQWUHG SHUVSHFWLYH� 
XQGHUVWDQGLQJ MXVWLFH DV LW UHODWHV WR 
SHRSOHȆV HYHU\GD\ OLYHV� TKH VWDQGDUG 
JNS SXUYH\ DVNV SHRSOH DERXW WKHLU 
MXVWLFH SUREOHPV DQG WKHLU MRXUQH\V 
WR UHVROYH WKHVH SUREOHPV� TKLV 
SURYLGHV D YDOXDEOH VQDSVKRW RI WKH 
FXUUHQW MXVWLFH JDS� KRZHYHU� LW KDV LWV 
OLPLWDWLRQV� A VLQJOH VXUYH\ GRHV QRW 
DOORZ IRU WUDFNLQJ WKH GHYHORSPHQW 
RI MXVWLFH SUREOHPV RYHU WLPH� RU 
WKH PDQ\ VWHSV SHRSOH WDNH LQ WKHLU 
MRXUQH\V� RIWHQ RYHU VHYHUDO \HDUV� WR 
UHVROYH SUREOHPV� EYHQ ZLWK UHJXODU 
UHSHWLWLRQ RI WKH VWXG\� ZKHQ VXUYH\LQJ 
D QHZ VDPSOH HYHU\ WLPH� WKHUH LV OLWWOH 
LQVLJKW LQWR KRZ SUREOHPV HYROYH RYHU 
WLPH� ZKHWKHU WKH\ UHVXUIDFH DIWHU 
UHVROXWLRQ� ZKR RU ZKDW LQVWLWXWLRQV 

SHRSOH WXUQ WR DIWHU \HDUV RI WU\LQJ WR 
UHVROYH� DW ZKDW SRLQW SHRSOH DEDQGRQ� 
DQG ZKHWKHU SHRSOH ZKR H[SHULHQFH 
OHJDO SUREOHPV DUH OLNHO\ WR IDFH PRUH� 

TR DGGUHVV WKLV� +LL/ FDUULHG RXW D 
QHZ JNS PHWKRGRORJLFDO DSSURDFK LQ 
NLJHULD� D longitudinal study� ZKHUH 
ZH KDYH IROORZHG WKH MXVWLFH MRXUQH\V 
RI D UHSUHVHQWDWLYH JURXS RI NLJHULDQV 
RYHU WKH SDVW WKUHH \HDUV� IQ HDFK \HDU 
RI WKH VWXG\ ZH DVNHG SHRSOH TXHVWLRQV 
DERXW DQ\ QHZ MXVWLFH SUREOHPV WKH\ 
HQFRXQWHUHG LQ WKH SUHYLRXV WZHOYH 
PRQWKV� DV ZHOO DV TXHVWLRQV DERXW 
SUREOHPV WKH\ KDG UHSRUWHG LQ WKH 
SUHYLRXV \HDUV� TKLV ࢉQDO UHSRUW ZLOO 
VXPPDULVH WKH ࢉQGLQJV IURP WKH WKLUG 
\HDU RI WKH VWXG\� DV ZHOO DV ORRN EDFN 
DQG FRPSDUH ZLWK WKH ࢉQGLQJV RI WKH 
WZR SUHYLRXV \HDUV��   

IQ DOO WKUHH \HDUV RI WKH VWXG\� +LL/ 
ZRUNHG FORVHO\ ZLWK D JURXS RI H[SHUWV 
DQG NH\ VWDNHKROGHUV IURP YDULRXV 
NLJHULDQ LQVWLWXWLRQV DQG RUJDQLVDWLRQV� 
WKH Reference Group� TKLV JURXS ZDV 
DVVHPEOHG GXULQJ WKH ࢉUVW \HDU RI WKH 
VWXG\� SDUWLFLSDWLQJ LQ WKH DGDSWDWLRQ 
RI WKH VXUYH\ DQG WULDQJXODWLRQ RI 
SUHOLPLQDU\ UHVXOWV LQ HDFK \HDU� 

TKH LQLWLDO SKDVH RI WKLV WKLUG DQG 
 QDO \HDU RI UHVHDUFK WRRN SODFHࢉ
LQ ����� IQ OFWREHU ���� ZH KHOG 
DQ DGDSWDWLRQ ZRUNVKRS ZLWK WKH 
RHIHUHQFH GURXS� 0XFK RI WKH VXUYH\ 
ZDV DOUHDG\ DGDSWHG WR WKH FRXQWU\ȆV 
VSHFLࢉF FRQWH[W� LQFOXGLQJ WKH OLVW RI 
SUREOHP W\SHV DQG GLVSXWH UHVROXWLRQ 
PHFKDQLVPV� WKHUHIRUH ZH IRFXVHG 
RQ DGDSWLQJ WKH QHZ TXHVWLRQV EHLQJ 
DGGHG LQ WKLV \HDU� SLPXOWDQHRXVO\� 

+LL/ DQG CRPPXQLFDWLRQ 	 0DUNHWLQJ 
RHVHDUFK GURXS /LPLWHG �CMRG� 
WUDLQHG WKH HQXPHUDWRUV WR DGPLQLVWHU 
WKH VXUYH\ LQVWUXPHQW DQG FRQGXFW 
LQ�GHSWK TXDOLWDWLYH LQWHUYLHZV� C0RG 
FDUULHG RXW WKH GDWD FROOHFWLRQ IRU DOO 
WKUHH \HDUV RI WKH VWXG\ DQG PDQ\ 
RI WKH HQXPHUDWRUV ZHUH LQYROYHG LQ 
DOO WKUHH \HDUV� DDWD FROOHFWLRQ WRRN 
SODFH LQ DHFHPEHU ���� DQG JDQXDU\ 
����� IQ 0DUFK ����� +LL/ SUHVHQWHG 
WKH SUHOLPLQDU\ VWXG\ ࢉQGLQJV WR 
WKH UHIHUHQFH JURXS DV SDUW RI D 
WULDQJXODWLRQ ZRUNVKRS� TKH UHIHUHQFH 
JURXS SURYLGHG YDOXDEOH IHHGEDFN� 
LQWHUSUHWDWLRQV� DQG H[SODQDWLRQV� 
JUHDWO\ HQKDQFLQJ WKH ࢉQDO UHSRUW�

�  TKH \HDU RQH ������ DQG \HDU WZR ������ UHSRUWV FDQ EH IRXQG KHUH�
KWWSV���ZZZ�KLLO�RUJ�UHVHDUFK�MXVWLFH�QHHGV�DQG�VDWLVIDFWLRQ�LQ�QLJHULD�

https://www.hiil.org/research/justice-needs-and-satisfaction-in-nigeria/


JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � METODOLOGY20 21

IQ WKLV WKLUG DQG ࢉQDO \HDU RI WKH VWXG\ 
ZH DGGHG D IHZ QHZ HOHPHQWV� FLUVW� 
LQ WKH VXUYH\ ZH DVNHG DGGLWLRQDO 
TXHVWLRQV DERXW SUREOHPV ZKLFK 
ZHUH UHSRUWHG DV EHLQJ SUHYLRXVO\ 
UHVROYHG DQG ODWHU UHVXUIDFLQJ WR EHWWHU 
XQGHUVWDQG ZKLFK SUREOHPV UHVXUIDFHG 
DQG KRZ WKRVH SUREOHPV ZHUH 
RULJLQDOO\ UHVROYHG� TKLV ZDV LQFOXGHG 
IROORZLQJ IHHGEDFN ZH UHFHLYHG RQ WKH 
\HDU WZR UHSRUW ERWK GXULQJ WKH ODXQFK 
HYHQW DQG IURP WKH RHIHUHQFH GURXS� 
:H DOVR DGGHG DQ DGGLWLRQDO PRGXOH 
DVNLQJ SHRSOH DERXW WKHLU SHUFHSWLRQV 
RI WKH NLJHULDQ MXVWLFH V\VWHP LQ RUGHU 
WR EHWWHU XQGHUVWDQG WKHLU H[SHULHQFHV 
DQG FKRLFHV� 

FXUWKHUPRUH� ZH FRQGXFWHG LQ�
GHSWK TXDOLWDWLYH LQWHUYLHZV ZLWK 
�� LQGLYLGXDOV� TKHVH LQGLYLGXDOV 
ZHUH VHOHFWHG IURP D OLVW RI SUHYLRXV 
SDUWLFLSDQWV ZKR KDG D SUREOHP 
LQ \HDU RQH ZKLFK ZDV RQJRLQJ RU 
UHVXUIDFHG LQ \HDU WZR� AW WKH HQG 
RI WKH VXUYH\ TXHVWLRQQDLUH WKH GDWD 
FROOHFWLRQ SODWIRUP� SXUYH\CTO� ZRXOG 

New study elements
in year three

LQIRUP WKH HQXPHUDWRUV ZKHWKHU WKH 
SDUWLFLSDQW ZDV HOLJLEOH IRU WKH LQ�GHSWK 
LQWHUYLHZ EDVHG RQ ZKHWKHU WKH\ PHW 
WKH SUREOHP FULWHULD� EQXPHUDWRUV 
FRXOG WKHQ DVN WKH SHUVRQȆV SHUPLVVLRQ 
WR UHWXUQ DQG FRQGXFW D IROORZ XS 
LQWHUYLHZ� TR IXUWKHU GHHSHQ WKH IRFXV 
RQ GRPHVWLF YLROHQFH LQ WKH \HDU RQH 
UHSRUW� ZH DVNHG HQXPHUDWRUV WR 
FRQGXFW DW OHDVW WHQ RI WKH LQWHUYLHZV 
ZLWK SHRSOH ZKR KDG UHSRUWHG 
GRPHVWLF YLROHQFH SUREOHPV� TKH 
UHPDLQLQJ ��� ZHUH RSHQ WR DQ\ 
SUREOHP W\SHV� 

:H GHFLGHG WR DGG TXDOLWDWLYH 
LQWHUYLHZV WR WKLV \HDU RI GDWD 
FROOHFWLRQ LQ RUGHU WR JDLQ D GHHSHU 
XQGHUVWDQGLQJ DQG FRQWH[W DURXQG 
WKHVH ORQJ RQJRLQJ SUREOHPV� TKH 
TXHVWLRQV DVNHG DERXW WKH FKRLFHV 
SHRSOH KDG PDGH WR UHVROYH WKHLU 
SUREOHPV RU DEDQGRQ WKHP� WKH LPSDFW 
WKH SUREOHPV KDG RQ WKHLU OLYHV DQG 
ZK\ WKH\ WKRXJKW WKH SUREOHPV ZHUH 
VWLOO RQJRLQJ RU UHVXUIDFHG�

IQ \HDU RQH RI WKH VWXG\ ZH VXUYH\HG 
D UHSUHVHQWDWLYH VDPSOH RI ����� 
DGXOW NLJHULDQV� IQ \HDU WZR� XVLQJ 
FRQWDFW GHWDLOV FROOHFWHG GXULQJ 
WKH ࢉUVW LQWHUYLHZV� ZH ZHUH DEOH 
WR UHORFDWH ����� SHRSOH IURP WKH 
RULJLQDO SDQHO� TKLV LV DERXW ��� RI 
WKH RULJLQDO VDPSOH� MXVW DERYH WKH 
DYHUDJH UHWHQWLRQ UDWH IRU ORQJLWXGLQDO 
VWXGLHV�� IQ \HDU WKUHH� ZH ZHUH DEOH 
WR UHORFDWH ����� RI WKH SHRSOH ZKR 
KDG SDUWLFLSDWHG LQ ERWK SUHYLRXV 
\HDUV� DQ ��� UHWHQWLRQ UDWH IURP \HDU 
WZR WR \HDU WKUHH� IQ ERWK \HDUV WKH 

PDMRULW\ RI ȅORVWȆ UHVSRQGHQWV FRXOG 
VLPSO\ QRW EH IRXQG DQ\PRUH� D YHU\ 
VPDOO PLQRULW\ QR ORQJHU ZDQWHG WR 
SDUWLFLSDWH LQ WKH VWXG\�
IPSRUWDQWO\� WKHUH DUH QR PDMRU 
VLJQLࢉFDQW GLࢆHUHQFHV EHWZHHQ WKH 
SHRSOH ZKR ZHUH LQWHUYLHZHG DJDLQ 
DQG WKRVH ZKR GURSSHG RXW RI WKH 
VWXG\� 0HDQLQJ� WKH VDPSOHV LQ DOO 
WKUHH \HDUV RI GDWD FROOHFWLRQ ZHUH 
UHSUHVHQWDWLYH RI WKH NLJHULDQ DGXOW 
SRSXODWLRQ� 

Panel retention

Year 1
���� 6,573
Year 2
���� 4,912
Year 3
���� 4,046

�  THDJXH� S�� <RXVVHI� G�J�� 0DFGRQDOG� J�A� HW DO� RHWHQWLRQ VWUDWHJLHV LQ ORQJLWXGLQDO FRKRUW VWXGLHV� D 
V\VWHPDWLF UHYLHZ DQG PHWD�DQDO\VLV� %0C 0HG RHV 0HWKRGRO ��� ��� �������
KWWSV���GRL�RUJ���������V����������������

https://doi.org/10.1186/s12874-018-0586-7
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TKH UHSUHVHQWDWLYH SDQHO LV PDGH XS RI 
DGXOW NLJHULDQV IURP DOO VL[ JHRSROLWLFDO 
]RQHV RI WKH FRXQWU\� IQ \HDU RQH� 
ZLWKLQ HDFK ]RQH ZH VHOHFWHG WKUHH 
VWDWHV WKDW UHSUHVHQWHG WKH HFRQRPLF 
GLYHUVLW\ RI NLJHULD� IQ HDFK VWDWH� ZH 
FRYHUHG WKUHH VHQDWRULDO GLVWULFWV� TKH 
PDS EHORZ VKRZV WKH H[DFW QXPEHU RI 
SHRSOH VXUYH\HG IURP HDFK ]RQH� TKH 
GLVWULEXWLRQ RI SDQHO PHPEHUV DFURVV 
WKH VL[ ]RQHV LV VLPLODU WR WKH DFWXDO 
QDWLRQDO GLVWULEXWLRQ RI WKH NLJHULDQ 
SRSXODWLRQ��

The Nigerian panel

TKH SDQHO PHPEHUV DUH VSOLW EHWZHHQ 
PHQ ����� DQG ZRPHQ ����� DQG DUH 
UHSUHVHQWDWLYH RI ERWK UXUDO ����� DQG 
XUEDQ ����� DUHDV� TKH DJH GLVWULEXWLRQ 
RI WKH SDQHO UDQJHV IURP ����� \HDUV 
ROG� ZLWK ��� RI PHPEHUV IDOOLQJ 
EHWZHHQ WKH DJHV RI �� DQG �� DQG 
WKH UHPDLQLQJ �� EHLQJ VHQLRUV DJHG 
�� DQG RYHU� TKH PDMRULW\ RI WKH SDQHO 
����� IDOOV LQ WKH ��ȁ�� DJH EUDFNHW�

AURXQG �� RI WKH SHRSOH LQ WKH 
VDPSOH KDYH QRW UHFHLYHG DQ\ IRUPDO 
HGXFDWLRQ� ZKLOH �� RQO\ FRPSOHWHG 
SULPDU\ VFKRRO� +DOI RI WKH SDQHO 
PHPEHUV FRPSOHWHG VHFRQGDU\ 
HGXFDWLRQ ������ �� KDYH XQGHUJRQH 
YRFDWLRQDO WUDLQLQJ� DQG ��� HDUQHG D 
XQLYHUVLW\ GHJUHH� <RXQJHU SHRSOH DUH 
PRUH OLNHO\ WR KDYH UHFHLYHG VHFRQGDU\ 
HGXFDWLRQ WKDQ ROGHU SHRSOH� 0HQ DUH 
VOLJKWO\ PRUH OLNHO\ WKDQ ZRPHQ WR 
KDYH HDUQHG D XQLYHUVLW\ GHJUHH DQG 
ZKLOH D VPDOO SRUWLRQ RI WKH RYHUDOO 
VDPSOH� ZRPHQ DUH WZLFH DV OLNHO\ 
DV PHQ WR KDYH UHFHLYHG QR IRUPDO 
HGXFDWLRQ�

�  NDWLRQDO %XUHDX RI SWDWLVWLFV� ������� DHPRJUDSKLF VWDWLVWLFV EXOOHWLQ� ���� NLJHULD�
KWWSV���QLJHULDQVWDW�JRY�QJ�HOLEUDU\�UHDG��������

North West

South West

South East

North East

South-South

North Central

Number of panel members

935

783

654

608

582

484

North West

South West

South East

North East

South-South

North Central

Number of panel members

935

783

654

608

582

484

NU0%ER OF 3ANE/ 0E0%ERS %< SI; GEO3O/ITICA/ =ONES

M etodolog y :  ag e

n = 4046

18%

54%

26%

2%

18-24 25-39 40-64 65+ DĞƚŽĚŽůŽŐǇ͗�ĞĚƵĐĂtiŽŶ

n = 4046

6%

8%

49%

29%

7%

1%

No formal education

Primary education

Secondary education

Tertiary education
(university, polytechnic)

Vocational training

Do not want to answer

AGE CATEGORIES

EDUCATION /E9E/

https://nigerianstat.gov.ng/elibrary/read/1241207
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IQ WKLV UHSRUW ZH KDYH VHSDUDWHG WKH 
SDQHO PHPEHUV LQWR WZR JURXSV� WKRVH 
ZLWK QR IRUPDO HGXFDWLRQ RU SULPDU\ 
HGXFDWLRQ� UHIHUUHG WR DV ȉQR RU 
SULPDU\ HGXFDWLRQȊ� ZKR PDNH XS ��� 
RI WKH WRWDO� DQG WKRVH ZLWK VHFRQGDU\ 
HGXFDWLRQ RU KLJKHU� UHIHUUHG WR DV 
ȉVHFRQGDU\ RU KLJKHU HGXFDWLRQȊ� ZKR 
FRPSULVH ��� RI WKH WRWDO�

3HRSOH ZHUH DOVR DVNHG ZKDW WKHLU 
 QDQFLDO VLWXDWLRQ ZDV DQG ZHUH JLYHQࢉ
IRXU EURDG DQVZHU RSWLRQV� FDQȆW DࢆRUG 
EDVLF QHHGV� FDQ DࢆRUG MXVW WKH EDVLF 
QHHGV� FDQ DࢆRUG PRUH H[SHQVLYH 
JRRGV DQG VHUYLFHV� DQG FDQ DࢆRUG 
DOPRVW HYHU\WKLQJ� TZR FDWHJRULHV 
ZHUH FUHDWHG IURP WKLV TXHVWLRQ� WKH 
 RUG EDVLFࢆUVW EHLQJ WKRVH ZKR FDQȆW Dࢉ
QHHGV DQG WKH VHFRQG EHLQJ WKRVH ZKR 
FDQ DࢆRUG EDVLF QHHGV� ZKLFK MRLQHG DOO 
� FDWHJRULHV RI SHRSOH ZKR UHSRUWHG 
WR EH ࢉQDQFLDOO\ VWDEOH� ��� RI WKH 
UHVSRQGHQWV GLVFORVHG WKDW WKH\ ODFN 
WKH IXQGV WR SD\ IRU WKHLU EDVLF QHHGV� 
ZKLOH ��� VDLG WKH\ FRXOG FRYHU WKHLU 
EDVLF QHHGV��

�  AOO GHPRJUDSKLF TXHVWLRQV ZHUH DVNHG LQ \HDU RQH RI WKH VXUYH\� RHVSRQGHQWV GLG QRW XSGDWH WKHLU 
 �QDQFLDO� HGXFDWLRQDO� RU RWKHU VWDWXV LQ VXEVHTXHQW \HDUVࢉ

FINANCIA/ STATUS

DĞƚŽĚŽůŽŐǇ͗�ĮŶĂŶĐŝĂů�ƐƚĂƚƵƐ

n = 4046

2%

We do not have enough
money for basic needs

We are able to buy
what is necessary

We are able to buy
more expensive goods

We can afford almost
whatever we want

Do not want to answer

40%

47%

5%

6%
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3
Legal Problem 

Evolution

27JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � /EGA/ 3RO%/E0 E9O/UTION26
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TKLV FKDSWHU H[DPLQHV WKH HYROXWLRQ 
RI WKH OHJDO SUREOHPV NLJHULDQV IDFHG 
RYHU WKH WKUHH \HDU VWXG\� :H H[SORUH 
KRZ FRPPRQ LW LV IRU SHRSOH WR 
H[SHULHQFH OHJDO SUREOHPV� ZKHWKHU 
H[SHULHQFLQJ D SUREOHP LQFUHDVHV RQHȆV 
OLNHOLKRRG RI H[SHULHQFLQJ PRUH OHJDO 
SUREOHPV� DQG ORRN LQWR WKH UHVROXWLRQ 
VWDWXVHV RI SUREOHPV UHSRUWHG LQ \HDU 
RQH� AGGLWLRQDOO\� ZH WDNH D FORVHU ORRN 
DW UHVXUIDFHG SUREOHPV� SUREOHPV 
ZKLFK ZHUH SUHYLRXVO\ UHSRUWHG DV 
UHVROYHG DQG KDYH VLQFH UHVXPHG� 

/HJDO SUREOHPV DUH DQ H[WUHPHO\ 
FRPPRQ RFFXUUHQFH LQ NLJHULDQȆV OLYHV� 
RDWKHU WKDQ REWDLQLQJ D RQH WLPH VWDWLF 
YLHZ RI KRZ PDQ\ SHRSOH H[SHULHQFH 
OHJDO SUREOHPV� E\ VXUYH\LQJ SHRSOH 
DQQXDOO\ IRU WKUHH \HDUV� ZH ZHUH DEOH 
WR UHDOO\ VHH MXVW KRZ FRPPRQ OHJDO 
SUREOHPV DUH LQ NLJHULDQȆV OLYHV� 
APRQJ WKH SHRSOH ZKR SDUWLFLSDWHG LQ 
DOO WKUHH \HDUV RI WKH VWXG\� ��� KDG 
H[SHULHQFHG DW OHDVW RQH OHJDO SUREOHP 
LQ WKH IRXU \HDU SHULRG PHDVXUHG� OI 
WKRVH ZKR HQFRXQWHUHG DW OHDVW RQH 
OHJDO SUREOHP� PDQ\ UHJXODUO\ GHDOW 
ZLWK PRUH WKDQ RQH SUREOHP LQ D \HDU� 
IQ WKH ࢉUVW \HDU ������� SHRSOH UHSRUWHG 
DQ DYHUDJH RI � SUREOHPV HDFK�            

IQ WKH VHFRQG \HDU ������� WKH VDPH 
UHVSRQGHQWV UHSRUWHG DQ DYHUDJH RI 
���� QHZ SUREOHPV HDFK� AQG LQ WKLV 
WKLUG \HDU ������� SHRSOH UHSRUWHG DQ 
DYHUDJH RI ��� QHZ SUREOHPV� :KLOH 
WKLV DYHUDJH QXPEHU RI QHZ SUREOHPV 
GHFUHDVHV HDFK \HDU� LW UHYHDOV WKDW QHZ 
OHJDO SUREOHPV DUH UHJXODUO\ DULVLQJ� 

10%

90%

P roblem P revalence: combined three y ears 
(among participants of all three y ears)

No problems reported in any year

One or more problems reported

n = 4096

3RO%/E0 3RE9A/ENCE� CO0%INED
T+REE <EARS
DPRQJ SDUWLFLSDQWV RI DOO WKUHH \HDUV
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One or more problems reported

n = 4096

10%

90%

P roblem P revalence: combined three y ears 
(among participants of all three y ears)

No problems reported in any year

One or more problems reported

n = 4096

RI NLJHULDQV H[SHULHQFH
DW OHDVW 1 legal

problem LQ
� \HDUV

90%
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TKH LPSDFW RI WKHVH OHJDO SUREOHPV RQ SHRSOHȆV OLYHV LV VLJQLࢉFDQW� :LWK WKH KLJK 
OLNHOLKRRG RI NLJHULDQV IDFLQJ OHJDO SUREOHPV� PDQ\ ZLOO KDYH WR GHDO ZLWK WKH 
FRQVHTXHQFHV VXFK SUREOHPV KDYH RQ WKHLU OLYHV� A FRPPRQ WKHPH WKURXJKRXW 
WKH LQ�GHSWK LQWHUYLHZV ZDV WKH ODUJH QHJDWLYH LPSDFW OHJDO SUREOHPV KDYH ȁ IURP 
 FXOW\ ZRUNLQJ� WKHVH SUREOHPV FDQࢇQDQFLDO KDUGVKLS WR LOOQHVV� VWUHVV� DQG GLࢉ
DࢆHFW HYHU\ IDFHW RI SHRSOHȆV OLYHV�

“I was sick and decided to go to the hospital, they checked my 
blood pressure and it was rising and the doctor asked if something 
was disturbing me, I had to open up to the doctor about the issue; 
and the doctor advised me to let it go… He advised that I drop the 
whole case because it is already making me sick.”
— 0DOH SDUWLFLSDQW ZLWK D QHLJKERXU SUREOHP 

KH UHSRUWHG DV DEDQGRQHG LQ \HDU WKUHH� 

“Mentally, I was not stable. Sometimes, especially in that 
period, I easily fell sick…It really affected me. Most of us, 
especially my business, it really affected my business.”
— 0DOH SDUWLFLSDQW ZLWK D ODQG SUREOHP ZKLFK 

KH UHSRUWHG DV VWLOO RQJRLQJ LQ \HDU WKUHH� 

“The impact was heavy on me and my family. First, the stress of 
extra financial burden…My husband was deeply troubled and 
always thinking about the incident and from there he fell sick.”

— FHPDOH SDUWLFLSDQW ZLWK D QHLJKERXU SUREOHP ZKLFK ZDV 
UHSRUWHG DV UHVROYHG YLD GLUHFW QHJRWLDWLRQ LQ \HDU WKUHH� 

“It affects my children so much because I’m no longer staying with 
them. My brothers and my sisters took them.”
— FHPDOH SDUWLFLSDQW ZLWK D PRQH\ SUREOHP ZKLFK VKH UHSRUWHG 

DV DEDQGRQHG LQ \HDU WKUHH� AV D UHVXOW RI WKH GLVSXWH VKH ORVW 
KHU EXVLQHVV DQG FRXOG QRW DࢆRUG WR FDUH IRU KHU FKLOGUHQ ZKLOH 
WU\LQJ WR UHEXLOG ࢉQDQFLDOO\� 

TKH \HDU WZR UHVXOWV UHYHDOHG WKDW 
SHRSOH ZKR UHSRUWHG RQH RU PRUH OHJDO 
SUREOHPV GXULQJ \HDU RQH ZHUH VOLJKWO\ 
PRUH OLNHO\ WR UHSRUW RQH RU PRUH QHZ 
OHJDO SUREOHPV WKH IROORZLQJ \HDU� TKH 
UHVXOWV RI \HDU WKUHH IXUWKHU VXSSRUWHG 
WKLV K\SRWKHVLV� 3HRSOH ZKR UHSRUWHG 
RQH RU PRUH OHJDO SUREOHPV GXULQJ 
\HDU WZR ZHUH PRUH OLNHO\ WR UHSRUW RQH 
RU PRUH QHZ OHJDO SUREOHPV LQ \HDU 
WKUHH ���� YV� ����� AIWHU VXUYH\LQJ 
WKHVH SHRSOH RYHU WKUHH \HDUV� LW 
LQGHHG VHHPV WKDW H[SHULHQFLQJ OHJDO 
SUREOHPV VOLJKWO\ LQFUHDVHV WKH ULVN 
RI VXEVHTXHQWO\ H[SHULHQFLQJ PRUH 
OHJDO SUREOHPV� IW PD\ DOVR EH WKDW 
FHUWDLQ SHRSOH DUH PRUH SURQH WR 
H[SHULHQFH OHJDO SUREOHPV WKDQ RWKHUV 
RU WKDW FHUWDLQ SHRSOH DUH PRUH OLNHO\ 
WR UHSRUW RU UHFRJQLVH VRPHWKLQJ DV D 
OHJDO SUREOHP� HVSHFLDOO\ DIWHU DOUHDG\ 
H[SHULHQFLQJ D SUREOHP�

:KLOH SHRSOH ZKR H[SHULHQFH OHJDO 
SUREOHPV PD\ EH PRUH OLNHO\ WR 
H[SHULHQFH PRUH OHJDO SUREOHPV LQ 
WKH IXWXUH� LW LV QRWHZRUWK\ WKDW WKH 
SHUFHQWDJH RI QHZ SUREOHPV UHSRUWHG 
GHFUHDVHV HDFK \HDU� IW LV OLNHO\ WKDW 
SHRSOH UHSRUWHG PRUH SUREOHPV� LQ 
HVSHFLDOO\ WKH ࢉUVW \HDU� EHFDXVH WKH\ 
LQFOXGH SUREOHPV WKDW VWDUWHG PRUH 
WKDQ D \HDU DJR EXW ZHUH VWLOO DࢆHFWLQJ 
WKHP� IQ WKH VHFRQG DQG WKLUG \HDU 
RI WKH VWXG\� WKHVH SUREOHPV ZRXOG 
QRW EH LQFOXGHG� EHFDXVH WKH\ ZHUH 
DOUHDG\ UHFRUGHG GXULQJ WKH ࢉUVW \HDU 
LQWHUYLHZ�
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71%
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33%
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No problems in the previous 12 months
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3.1
The evolution of 

resolved problems
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TR XQGHUVWDQG WKH HYROXWLRQ RI WKH 
MXVWLFH JDS DQG WKH GHPDQG IRU 
MXVWLFH� WKH WKLUG \HDU RI GDWD FROOHFWLRQ 
ORRNHG DW WKH IROORZLQJ W\SHV RI OHJDO 
SUREOHPV�

⚫ OQJRLQJ SUREOHPV IURP \HDU RQH 
WKDW ZHUH VWLOO RQJRLQJ LQ \HDU WZR 

⚫ OQJRLQJ SUREOHPV IURP \HDU RQH 
WKDW ZHUH UHVROYHG LQ \HDU WZR 

⚫ RHVROYHG SUREOHPV IURP \HDU RQH 
WKDW ZHUH VWLOO UHVROYHG LQ \HDU WZR

⚫ RHVROYHG SUREOHPV IURP \HDU RQH 
WKDW UHVXUIDFHG DQG RQJRLQJ LQ \HDU 
two

⚫ %\ PHDVXULQJ WKH FXUUHQW VWDWXV RI 
WKHVH IRXU W\SHV RI SUREOHPV ZH 
FDQ DVVHVV WKH MXVWLFH ODQGVFDSH LQ 
NLJHULD WKUHH \HDUV DIWHU WKH ࢉUVW 
GDWD FROOHFWLRQ� JDLQLQJ D GHHSHU 
XQGHUVWDQGLQJ RI WKH QDWXUH DQG 
HYROXWLRQ RI OHJDO SUREOHPV� 

TKH GDWD FROOHFWLRQ DOVR ORRNHG DW WKH 
IROORZLQJ W\SHV RI SUREOHPV�

⚫ NHZ RQJRLQJ SUREOHPV IURP \HDU 
two

⚫ NHZ UHVROYHG SUREOHPV IURP \HDU 
two

NHZ SUREOHPV UHSRUWHG LQ \HDU WZR 
ZLOO QRW EH DV SURPLQHQW LQ WKLV UHSRUWȆV 
DQDO\VLV� DOORZLQJ VSDFH WR PRUH GHHSO\ 
DQDO\VH \HDU RQH SUREOHPV� VHHLQJ KRZ 
WKH\ HYROYH RYHU D WKUHH \HDU SHULRG�

The majority of problems that 
reach resolution stay

resolved over time 

GHQHUDOO\� RQFH D SUREOHP LV UHVROYHG� 
LW LV YHU\ OLNHO\ WR VWD\ UHVROYHG� /DVW 
\HDU� ZH VDZ WKDW ��� RI WKH UHVROYHG 
SUREOHPV IURP \HDU RQH ZHUH VWLOO 
UHVROYHG LQ \HDU WZR� TKLV WLPH 
DURXQG� ��� RI WKHVH SUREOHPV DUH 
VWLOO UHVROYHG� 0HDQLQJ� QRW RQO\ LV D 
SUREOHP OLNHO\ WR VWD\ UHVROYHG� EXW WKDW 

OLNHOLKRRG LQFUHDVHV ZLWK HDFK \HDU WKDW 
LW LV VWLOO UHVROYHG� TKLV GHPRQVWUDWHV 
WKH GXUDELOLW\ RI WKH UHVROXWLRQV 
NLJHULDQV UHDFK� DQG LQGLFDWHV WKDW LI D 
OHJDO SUREOHP LV JRLQJ WR UHVXUIDFH� LW LV 
PRUH OLNHO\ WR KDSSHQ LQ WKH ࢉUVW \HDU 
DIWHU UHVROXWLRQ�

RESO/UTION STATUS IN <EAR T+REE
SUREOHPV UHVROYHG LQ \HDU RQH DQG
VWLOO UHVROYHG LQ \HDU WZR

5% 90% 5%

Resolution status in y ear three : problems resolved in y ear one
and

still resolved in y ear two

Resurfaced

Still resolved

n = 2720 problems

Don’t remember/Don't want to answer
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TKH VDPH FDQ EH VDLG IRU SUREOHPV 
WKDW ZHUH UHVROYHG LQ \HDU WZR� ��� RI 
SUREOHPV WKDW ZHUH UHVROYHG LQ \HDU 
WZR ZHUH UHSRUWHG DV VWLOO UHVROYHG 
WKLV \HDU� TKLV QXPEHU LV HYHQ KLJKHU 
WKDQ WKH ��� RI SUREOHPV WKDW VWD\HG 
UHVROYHG EHWZHHQ \HDUV RQH DQG WZR� 
TKLV FRXOG SRWHQWLDOO\ EH EHFDXVH 
SUREOHPV ZKLFK WRRN WZR \HDUV WR 
UHVROYH PD\ KDYH UHDFKHG D PRUH 
SHUPDQHQW UHVROXWLRQ UDWKHU WKDQ 

SUREOHPV ZKLFK DUH UHVROYHG PRUH 
TXLFNO\� AV SUREOHPV GUDJ RQ� SHRSOH 
RIWHQ WXUQ WR YDULRXV GLࢆHUHQW VRXUFHV 
RI KHOS DQG UHVROXWLRQ PHFKDQLVPV 
WR UHVROYH WKHLU SUREOHPV� AV D UHVXOW� 
SUREOHPV UHVROYHG DIWHU D ORQJHU 
SHULRG PD\ EH PRUH OLNHO\ WR UHDFK 
D UHVROXWLRQ ZKLFK DGGUHVVHV WKH 
URRW FDXVH RI WKH SUREOHP� DUH PRUH 
SHUPDQHQW� RU DUH UHDFKHG DQG 
UHFRUGHG LQ WKH IRUPDO V\VWHP�

II D SUREOHP GRHV UHVXUIDFH DIWHU 
SUHYLRXVO\ EHLQJ UHVROYHG� LW LV 
KLJKO\ OLNHO\ WKDW WKH SUREOHP ZLOO EH 
UHVROYHG DJDLQ ZLWKLQ WKH \HDU� APRQJ 
SUREOHPV WKDW ZHUH DOUHDG\ UHVROYHG 
ZKHQ UHSRUWHG LQ \HDU RQH DQG WKHQ 
UHVXUIDFHG LQ \HDU WZR� ��� ZHUH 
UHVROYHG LQ \HDU WKUHH� OQO\ �� RI 
UHVXUIDFHG SUREOHPV ZHUH VWLOO RQJRLQJ 
DQG �� KDG EHHQ DEDQGRQHG� 

TKH RYHUDOO WUHQG RI SUREOHPV VWD\LQJ 
UHVROYHG VXJJHVWV WKDW WKH LQLWLDO 
EDUULHUV WR DFFHVVLQJ MXVWLFH DQG 
DFKLHYLQJ D UHVROXWLRQ DUH WKH PRVW 
FULWLFDO WR DGGUHVV� II SUREOHPV FDQ 
PDNH LW WR D UHVROXWLRQ� WKH\ DUH OLNHO\ 
WR VWD\ UHVROYHG� TKH NH\ WR LPSURYLQJ 
MXVWLFH WKHUHIRUH OLHV LQ LQFUHDVLQJ WKH 
DFFHVVLELOLW\ RI MXVWLFH VHUYLFHV DQG LQ 
PDNLQJ VXUH WKRVH VHUYLFHV DFKLHYH WKH 
RXWFRPHV WKDW SHRSOH QHHG� 

RESO/UTION STATUS IN <EAR T+REE
SUREOHPV RQJRLQJ LQ \HDU RQH DQG
UHVROYHG LQ \HDU WZR

n = 1346 problems

6% 90% 4%

Resolution status in y ear three : problems ong oing in y ear
one and

resolved in y ear two

Resurfaced

Still resolved

Don’t remember/Don't want to answer

n = 696 problems

7% 83% 5% 6%

Resolution status in y ear three : problems resolved in
y ear one that were

ong oing in y ear two

Ongoing

Abandoned

Resolved (partially or completely)

Don’t remember/Don't want to answer

RESO/UTION STATUS IN <EAR T+REE
SUREOHPV UHVROYHG LQ \HDU RQH WKDW
ZHUH RQJRLQJ LQ \HDU WZR

39JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � T+E E9O/UTION OF RESO/9ED 3RO%/E0S38
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3.2
The evolution of 

resurfaced problems

41JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � T+E E9O/UTION OF RESURFACED 3RO%/E0S40



43JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � THE EVOLUTION OF RESURFACED PROBLEMS42

3UREOHPV ZKLFK ZHUH UHSRUWHG DV 
UHVROYHG DW VRPH SRLQW LQ WKH VWXG\ 
DQG ZHUH VXEVHTXHQWO\ UHSRUWHG 
DV RQJRLQJ LQ D IROORZLQJ \HDU DUH 
FODVVLࢉHG DV resurfaced problems� 
IQ WKLV VHFWLRQ� WKH DQDO\VLV LQFOXGHV 
QHZ SUREOHPV IURP ERWK \HDU RQH DQG 
\HDU WZR� :KLOH WKH SUHYLRXV VHFWLRQV 
LQ WKLV FKDSWHU KDYH IRFXVHG VROHO\ RQ 
SUREOHPV UHSRUWHG LQ \HDU RQH� ZH 
KDYH LQFOXGHG WKH \HDU WZR SUREOHPV 
KHUH WR HQVXUH D ODUJHU VDPSOH IRU 
DQDO\VLV� TKH QXPEHU RI UHVXUIDFHG 
SUREOHPV LV RYHUDOO TXLWH ORZ VR WKLV 
DOORZV XV WR EH DEOH WR PDNH VWURQJHU 
REVHUYDWLRQV DERXW WKH GDWD�

Neighbour and family problems 
are the most likely to resurface  

DLࢆHUHQW SUREOHP W\SHV DUH PRUH 
OLNHO\ WR UHVXUIDFH RYHU WLPH� 3UREOHPV 
LQLWLDOO\ UHVROYHG LQ \HDU RQH FRQFHUQLQJ 
VDIHW\ DQG VHFXULW\� DV ZHOO DV PRQH\ 
SUREOHPV� VKRZHG WKH KLJKHVW 
OLNHOLKRRG WR UHDSSHDU WZR \HDUV ODWHU 
LQ \HDU WKUHH� FRU SUREOHPV UHVROYHG 
LQ \HDU WZR� QHLJKERXU SUREOHPV DQG 
IDPLO\ SUREOHPV ZHUH WKH PRVW OLNHO\ 
WR UHVXUIDFH ZLWKLQ RQH \HDU �\HDU 
WKUHH�� TKH KLJKHU UDWH RI UHFXUUHQFH 

LQ QHLJKERXU DQG IDPLO\ SUREOHPV PD\ 
EH OLQNHG WR WKHLU IUHTXHQW UHVROXWLRQ 
WKURXJK GLUHFW QHJRWLDWLRQ RU ZLWK 
WKH KHOS RI WKHLU VRFLDO QHWZRUNV�         
TKHVH UHVROXWLRQV PD\ QRW DOZD\V 
HࢆHFWLYHO\ DGGUHVV WKH XQGHUO\LQJ 
FDXVHV RI WKH OHJDO SUREOHPV� 

GHQHUDOO\� WKHUH ZHUH IHZ GHPRJUDSKLF 
GLࢆHUHQFHV DURXQG WKH UHVROXWLRQ 
VWDWXV RI UHVXUIDFHG SUREOHPV� 

RESO/UTION STATUS IN <EAR T+REE
SUREOHPV WKDW ZHUH UHVXUIDFHG
LQ \HDU WZR

JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � T+E E9O/42

Ongoing Resolved (partially or completely) Abandoned n = 696 problems

95%

85%

91%

85%

66%

71%

3%

7%

4%

3%

14%

17%

North Central

North East

North West

South East

South West

South-South

Resolution status in wave three : problems that were resurfaced in
wave two

Ongoing Resolved (partially or completely) Abandoned n = 696 problems

95%

85%

91%

85%

66%

71%

3%

7%

4%

3%

14%

17%

North Central

North East

North West

South East

South West

South-South

Resolution status in wave three : problems that were resurfaced in
wave two
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+RZHYHU� WKHUH ZDV D QRWDEOH 
GLࢆHUHQFH DPRQJ WKH JHRSROLWLFDO 
]RQHV� IQ WKH SRXWK :HVW DQG WR D 
OHVVHU H[WHQW LQ WKH SRXWK SRXWK ]RQHV� 
UHVXUIDFHG SUREOHPV PRUH RIWHQ 
UHPDLQHG RQJRLQJ RU ZHUH DEDQGRQHG 
LQ \HDU WKUHH�

:KHQ GLVFXVVHG ZLWK WKH RHIHUHQFH 
GURXS� LW ZDV K\SRWKHVL]HG WKDW SHRSOH 
LQ WKHVH ]RQHV PD\ EH OHVV OLNHO\ WR 
WXUQ WR LQVWLWXWLRQDO PHFKDQLVPV WR 
UHVROYH WKHLU SUREOHPV� AV D UHVXOW 
SUREOHPV DUH RIWHQ UHVROYHG WKURXJK 
LQIRUPDO PHFKDQLVPV ZKLFK PD\ ODFN 
WKH IRUPDO UHFRUGLQJ DQG HQIRUFHPHQW 
PHFKDQLVPV WKDW FRQWULEXWH WR PRUH 
ODVWLQJ UHVROXWLRQV� 

TKLV ZDV UHLQIRUFHG E\ WKH LQ�GHSWK 
LQWHUYLHZV� OQH SDUWLFLSDQW LQ WKH 
SRXWK SRXWK JHRSROLWLFDO ]RQH KDG 
D ODQG JUDEELQJ SUREOHP ZKLFK ZDV 
RQJRLQJ LQ DOO WKUHH \HDUV� AW RQH 
SRLQW WKH SUREOHP ZDV UHVROYHG E\ 
WKH FRPPXQLW\ HOGHUV ZKR MXGJHG LQ 
KLV IDYRXU� +RZHYHU� WKH RWKHU SDUW\ 
FODLPHG WKDW WKH HOGHUV GLG QRW PDNH D 
FRUUHFW MXGJHPHQW DQG VXEVHTXHQWO\ 
WRRN WKH ODQG DJDLQ� FDXVLQJ WKH 
SUREOHP WR UHVXUIDFH� GLYHQ WKDW WKH 
HOGHUVȆ GHFLVLRQ ZDV QRW IRUPDOO\ 
UHFRUGHG RU HQIRUFHDEOH� WKLV SHUVRQ 
FRQWLQXHG IDFLQJ WKH VDPH SUREOHP 
RYHU VHYHUDO \HDUV� AW WKH WLPH RI 
WKH LQWHUYLHZ� WKH SHUVRQ KDG WDNHQ 
WKH FDVH WR FRXUW LQ KRSHV RI D PRUH 
SHUPDQHQW UHVROXWLRQ�

Resolutions which fail to address 
the root cause of the problem 

appear less likely to last 

+O: :AS T+E RESURFACED 3RO%/E0 
ORIGINA//< RESO/9ED

45%

13%

9%

7%

7%

7%

5%

4%

0,20%

3%

Direct negotiation

Police

Community/
traditional leader

Public Authority

Religious
authority/leader

Formal court

Lawyer

Other

Area gangs/
Cult groups

Don't know/Don't
want to answer

H ow was the resurfaced problem orig inally
resolved?

n = 1211
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7%

7%

5%

4%

0,20%

3%

Direct negotiation

Police
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traditional leader

Public Authority
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authority/leader

Formal court

Lawyer

Other

Area gangs/
Cult groups

Don't know/Don't
want to answer

H ow was the resurfaced problem orig inally
resolved?

n = 1211
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TR EHWWHU XQGHUVWDQG ZK\ SUREOHPV 
UHVXUIDFH� ZH DVNHG UHVSRQGHQWV 
KRZ WKHVH SUREOHPV ZHUH RULJLQDOO\ 
UHVROYHG� DLUHFW QHJRWLDWLRQ ZDV WKH 
PRVW FRPPRQ DQVZHU ������ IROORZHG 
E\ WKH SROLFH ������ DQG FRPPXQLW\�
WUDGLWLRQDO OHDGHUV ����� TKH LQFUHDVHG 
OLNHOLKRRG RI UHVXUIDFLQJ IRU SUREOHPV 
UHVROYHG WKURXJK GLUHFW QHJRWLDWLRQ 
DOLJQV ZLWK WKH K\SRWKHVLV WKDW WKH 
LQIRUPDO QDWXUH RI WKHVH DJUHHPHQWV 
PD\ QRW JXDUDQWHH ORQJ WHUP 
UHVROXWLRQ� IQGHHG� ZKHQ DVNHG ZK\ 
UHVSRQGHQWV WKRXJKW WKHLU SUREOHP 
KDG UHVXUIDFHG� WKH\ PRVW FRPPRQO\ 
VHOHFWHG WKDW WKH UHVROXWLRQ GLG QRW 
DGGUHVV WKH URRW FDXVH RI WKH SUREOHP 
����� RU WKDW LW ZDV D SDUWLDO RU 
WHPSRUDU\ UHVROXWLRQ ������

TKHVH UHVXOWV XQGHUVFRUH D FULWLFDO 
FKDOOHQJH� KRZ FDQ MXVWLFH V\VWHPV 
HQVXUH UHVROXWLRQV WDFNOH WKH URRW 
FDXVHV RI OHJDO SUREOHPV� UDWKHU 
WKDQ PHUHO\ DGGUHVVLQJ VXUIDFH�
OHYHO V\PSWRPV" RHJDUGOHVV RI 
WKH UHVROXWLRQ SDWKZD\ ȁ GLUHFW 
QHJRWLDWLRQ� IRUPDO PHFKDQLVPV� 
LQIRUPDO PHFKDQLVPV� HWF� ȁ WKH NH\ WR 
SUHYHQWLQJ SUREOHPV UHVXUIDFLQJ DQG 
IRVWHULQJ ODVWLQJ MXVWLFH DSSHDUV WR OLH 
LQ HࢆHFWLYHO\ DGGUHVVLQJ WKH GHHSHU 
FDXVHV RI OHJDO SUREOHPV�

:+< DO 3EO3/E T+IN. T+EIR
3RO%/E0 RESURFACED"

n = 1273

W hy do people think their problem resurfaced?

34%

21%

12%

12%

5%

3%

1%

5%

Resolution didn't address
the root cause

Resolution was
partial or temporary

One party didn't
follow the resolution

Unclear, difficult to understand,
or didn't fully consider my rights

Not enforced by authorities

Reached informally and not
recorded in the formal system

New facts/evidence
came up later

Other

Conflicts caused th
problem to come up again

Faced social stigma
or retaliation after

Don't know/Don't
want to answer

3%

3%

1%
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4
Long-Lasting

Problems

49JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � /ONG�/ASTING 3RO%/E0S48
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ASSUR[LPDWHO\ ��� RI WKH DGXOW 
SRSXODWLRQ LQ NLJHULD KDV RQH RU PRUH 
ORQJ�ODVWLQJ OHJDO SUREOHPV� :H GHࢉQH 
ORQJ�ODVWLQJ OHJDO SUREOHPV DV WKRVH 
SUREOHPV WKDW ZHUH ࢉUVW UHSRUWHG LQ 
\HDU RQH RI WKLV VWXG\ DQG UHPDLQHG 
FRQVLVWHQWO\ FDWHJRULVHG DV RQJRLQJ 
WKURXJKRXW WKH VXEVHTXHQW \HDUV�

The urban poor in Nigeria often 
face long-lasting legal problems  

RHODWLYHO\� SHRSOH IDFLQJ ORQJ�ODVWLQJ 
OHJDO SUREOHPV DUH GLVSURSRUWLRQDWHO\ 
SRRU� OLYH LQ XUEDQ DUHDV DQG DUH 
DPRQJ WKH ROGHU FRKRUWV� SDUWLFXODUO\� 
LQ WKH PLGGOH�DGXOWKRRG EUDFNHW� TKH 
 UVW \HDU RI WKLV VWXG\ IRXQG WKDWࢉ
SRRUHU NLJHULDQV ZHUH PRUH OLNHO\ WR 
KDYH H[SHULHQFHG DW OHDVW RQH OHJDO 
SUREOHP� EXW WKHLU DYHUDJH QXPEHU 
RI SUREOHPV ZDV VOLJKWO\ ORZHU WKDQ 
IRU ZHDOWKLHU SHRSOH� TKLV PHDQV WKDW 

WKHLU RYHUUHSUHVHQWDWLRQ DPRQJ SHRSOH 
ZLWK ORQJ�ODVWLQJ SUREOHPV PD\ EH D 
UHࢊHFWLRQ RI WKHLU KLJKHU OLNHOLKRRG RI 
IDFLQJ OHJDO SUREOHPV�

/RRNLQJ DW WKH JHRSROLWLFDO ]RQHV� LW LV 
WKH SRXWK�:HVW ZKHUH PRUH SHRSOH 
UHSRUW ORQJ�ODVWLQJ SUREOHPV� ��� RI 
LWV LQKDELWDQWV� OWKHU UHJLRQV ࢊXFWXDWH 
EHWZHHQ �� �SRXWK�SRXWK DQG NRUWK 
:HVW� DQG ��� �NRUWK EDVW�� ZKLFK 

n = 4046

>ŽŶŐ�>ĂƐtiŶŐ�Ǉϭ

One or more long lasting problems

No long lasting problems

10% 90%

/ONG�/ASTING 3RO%/E0S
IURP \HDU RQH ONE OR 0ORE /ONG�/ASTING 3RO%/E0S

10%
10%

7%
12%

6%
8%

16%
12%

10%
10%

11%
9%

Female
Male

Rural
Urban

18-24
25-39
40-64

65+

No or primary education
Secondary education or higher

Cannot cover basic needs
Can cover basic needs

O ne or more long lasting problems

n = 4046



53JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � LONG-LASTING PROBLEMS52

PHDQV EHWZHHQ D ���� WR D ���� 
LQFUHDVH LQ WKH SUHYDOHQFH RI SHRSOH 
ZLWK ORQJ�ODVWLQJ SUREOHPV� 3HRSOH 
LQ /DJRV WHQG WR GLVSURSRUWLRQDWHO\ 
DSSHDU PRUH RIWHQ DPRQJ WKRVH ZLWK 
ORQJ�ODVWLQJ OHJDO SUREOHPV� ZLWK RQH 
LQ IRXU UHVSRQGHQWV IURP WKH VWDWH 
H[SHULHQFLQJ RQH RU PRUH� TKH XUEDQ 
SRRU LQ /DJRV DUH VXࢆHULQJ IURP WKHVH 
SUREOHPV�

%DVHG RQ RXU SUHYLRXV UHVHDUFK LQ 
NLJHULD� DQG FRQVLVWHQW ZLWK VWXGLHV 
LQ RWKHU FRXQWULHV� RQJRLQJ OHJDO 
SUREOHPV WHQG WR EH UDWHG DV KDYLQJ 
D UHODWLYHO\ KLJKHU LPSDFW RQ SHRSOHȆV 
OLYHV WKDQ UHVROYHG RU DEDQGRQHG 
SUREOHPV� NLJHULDQV ZLOO VWULYH WR 
JHW WKHLU SUREOHP UHVROYHG DV ORQJ 
DV QHHGHG ZKHQ WKH LPSDFW RI WKH 
SUREOHP LV KLJKHU WKDQ WKH �HPRWLRQDO� 
PRQHWDU\� FRVW RI DWWHPSWLQJ 
UHVROXWLRQ�

Two-thirds of last-longing 
legal problems finally found 
resolution in the final year  

3RO%/E0S

0RUH WKDQ WZR�WKLUGV RI WKH OHJDO 
SUREOHPV WKDW ZHUH RQJRLQJ LQ \HDUV RQH 
DQG WZR RI WKLV VWXG\ ZHUH GHHPHG DV �DW 
OHDVW� SDUWLDOO\� UHVROYHG� ASSUR[LPDWHO\ 
RQH LQ ࢉYH RI WKH ORQJ�ODVWLQJ OHJDO 
SUREOHPV LV VWLOO FRQVLGHUHG RQJRLQJ� 
DGGLQJ WR WKH XSGDWHG MXVWLFH JDS� TDNHQ 
WRJHWKHU� WKH GDWD NHHSV VKRZLQJ WKDW 

OHJDO SUREOHPV DUH G\QDPLF DQG WKH 
NLJHULDQ OHJDO V\VWHP� ZKLOH UHVROYLQJ 
D VXEVWDQWLDO SURSRUWLRQ RI SUREOHPV� 
NHHSV SLOLQJ XS RWKHU SUREOHPV�

0RUH WKDQ ��� RI WKH IRUPHUO\ ORQJ�
ODVWLQJ SUREOHPV WKDW JRW UHVROYHG GLG 
LW LQ D �YHU\� IDLU ZD\�

RESO/UTION STATUS IN <EAR T+REE�
ORQJ�ODVWLQJ SUREOHPV

n = 516Ongoing

Abandoned

20% 66% 9% 5%

R esolution status in y ear three: long - lasting
problems

Resolved (partially or completely)

Don't remember/Don't want to answer



55JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � LONG-LASTING PROBLEMS54

NHLJKERXU�UHODWHG� ODQG� GHEW�
UHODWHG DQG GRPHVWLF YLROHQFH DUH WKH 
FDWHJRULHV WKDW PRUH RIWHQ DSSHDU DV 
ORQJ�ODVWLQJ� TRJHWKHU� WKH\ UHSUHVHQW 
DOPRVW ��� RI WKH SUREOHPV� 

ASSUR[LPDWHO\� RQH LQ ࢉYH ORQJ�ODVWLQJ 
SUREOHPV UHPDLQHG RQJRLQJ LQ WKH 
 QDO \HDU RI WKH SURMHFW� WKUHH \HDUVࢉ
RU PRUH DIWHU WKHLU ࢉUVW DSSHDUDQFH LQ 
SHRSOHȆV OLYHV�

TDNHQ WRJHWKHU� WKH PRVW FRPPRQ 
FDWHJRULHV RI OHJDO SUREOHPV WKDW 
UHPDLQ RQJRLQJ DFFRXQW IRU DOPRVW 
���� NRWH WKDW RQO\ SUREOHPV DURXQG 
VRFLDO ZHOIDUH GLG QRW DSSHDU DPRQJ 
WKH PRVW FRPPRQ FDWHJRULHV RI 
DOO ORQJ�ODVWLQJ SUREOHPV� PHDQLQJ 
WKDW WKH\ DUH RYHUUHSUHVHQWHG LQ 
WKLV JURXS� ZKLOH GRPHVWLF YLROHQFH 
LV XQGHUUHSUHVHQWHG� PHDQLQJ WKDW 
GRPHVWLF YLROHQFH SUREOHPV WHQG WR 
�QG UHVROXWLRQ PRUH RIWHQࢉ \QDOOࢉ
DIWHU D ORQJ URDG�

3RO%/E0 CATEGORIES
ORQJ�ODVWLQJ SUREOHPV

21%

14%

12%

11%

10%

8%

7%

6%

6%

2%

1%

1%

1%

0%

Neighbour

Land

Money

Domestic Violence

Employment

Social welfare

Housing

Crime

Family

Consumer

Accidents

Safety and Security Services

Documentation

Corruption

P roblem C ateg ories
lon g lasti n g problems

n = 101 problems

3ERCENTAGE OF T+E RE0AINING
ONGOING 3RO%/E0S

n = 101 problems

P ercentag e of the remaining  ong oing  problems

24%

23%

15%

12%

7%

Land

Neighbours

Debt/Money

Social welfare/
Public benefits

Employment
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TKURXJKRXW WKH SURMHFW� DQG DV LQ 
HYHU\ JNS� ZH DVNHG WKH SHRSOH DERXW 
ZKDW WKH\ GLG WR WU\ WR UHVROYH WKHLU 
PRVW VHULRXV SUREOHP� CROOHFWLQJ 
WKLV LQIRUPDWLRQ IRU HYHU\ SUREOHP 
SHRSOH KDYH ZRXOG EH H[WUHPHO\ 
WROOLQJ IRU ERWK WKH UHVSRQGHQWV 
DQG WKH HQXPHUDWRUV� TKHUHIRUH� 
ZH FRQFHQWUDWH RQ WKH PRVW VHULRXV 
SUREOHPV� 

0DQ\ ODVW�ORQJLQJ SUREOHPV ZHUH 
DOVR WKH SHUVRQȆV PRVW VHULRXV RQH� 
ZKLFK HQDEOHV XV WR PDS RXW WKH PRVW 
FRPPRQ VRXUFHV RI KHOS DORQJ WKHVH 
ORQJ URDGV RI MXVWLFH� 3DUWLFXODUO\ 
ORRNLQJ DW KRZ VRXUFHV RI KHOS GLࢆHU 
WKURXJK WKH \HDUV� 

0RVW RI WKH VRXUFHV RI KHOS WHQG WR 
EH OHVV SUHIHUUHG DV \HDUV JR E\� ZLWK 
WZR H[FHSWLRQV� GLUHFW QHJRWLDWLRQ 
ZLWK WKH RWKHU SDUW\� DQG FRPPXQLW\�
WUDGLWLRQDO OHDGHUV� TKLV VXJJHVWV WKDW 
SHRSOH GR QRW WXUQ WR WKH IRUPDO VHFWRU 
IRU KHOS DV \HDUV JR E\� EXW LQVWHDG 
SUHIHU WR UHVROYH SUREOHPV YLD ELODWHUDO 
QHJRWLDWLRQV RU VHHNLQJ VXSSRUW IURP 
FRPPXQLW\ RU FXVWRPDU\ MXVWLFH 
VHUYLFHV�

Zooming in on the most serious 
problems: increasing importance of 
traditional/customary/community 

justice  
SOURCES OF +E/3
ORQJ�ODVWLQJ SUREOHPV

13%

29%

15%

10%

8%

7%

6%

6%

6%

4%

2%

2%

2%

2%

1%

1%

4%

18%

10%

30%

19%

16%

3%

5%

8%

5%

5%

8%

2%

1%

1%

4%

1%

2%

2%

18%

31%

22%

11%

9%

2%

7%

12%

5%

6%

6%

2%

2%

0%

3%

1%

0%

2%

4%

20%

Direct
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Friend
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Landlord

Police

Community/
traditional

leader

Local
public

authority

Lawyer

Religious
Authority/

Leader

Formal court

Government-based
human right
organisation

Peer groups

Colleague

Employer

Medical
professional

CSO/NGO
representative

Other

No action

Sources of help
lon g lasti n g problems

Year 1

Year 2

Year 3
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n = 454 actions

n = 399 actions
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0%

2%

4%

20%

Direct
negotiation

Family
member

Friend

Neighbour

Landlord

Police

Community/
traditional

leader

Local
public

authority

Lawyer

Religious
Authority/

Leader

Formal court

Government-based
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6%
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1%
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:LWK WKLV UHVXOW LQ PLQG� WKH TXHVWLRQ 
RI ZK\ SHRSOH GR QRW WXUQ WR IRUPDO 
FRXUWV EHFRPHV UHOHYDQW� NLJHULDQV 
VHHP WR UHVHUYH JRLQJ WR FRXUW IRU 
WKH PRVW LPSDFWIXO SUREOHPV WKH\ 
PD\ KDYH� DV WKH\ PRVW FRPPRQO\ 
UHSRUW WKDW WKH\ FKRRVH QRW WR JR WR 

FRXUW EHFDXVH WKHLU SUREOHP LV QRW 
VHULRXV HQRXJK� IQ DGGLWLRQ WR WKLV 
GHWHUPLQDWLRQ� SHRSOH DOVR PDNH FRVW�
EHQHࢉW DQDO\VLV DQG FRQFOXGH WKDW 
FRXUWV DUH WRR H[SHQVLYH WR DWWHPSW 
WXUQLQJ WR WKHP IRU KHOS�

:+< NOT %RING T+E 3RO%/E0
TO A COURT�INFOR0A/ 0EC+ANIS0

42%

35%

21%

14%

12%

10%

8%

3%

2%

4%

23%

26%

21%

8%

13%

8%

10%

15%

0%

5%

The problem was
not serious enough

Too expensive

Too slow

I did not know
how to use

The problem cannot
be brought directly

I feared social repercussions
or community backlash

Courts are not fair

The matter went to court/informal
mechanism in previous years

I was discouraged
by someone

Other

W hy not bring the problem to
a court / informal mechanism

Court

Informal mechanism

n = 287 

n = 50 
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15%
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The matter went to court/informal
mechanism in previous years

I was discouraged
by someone

Other

W hy not bring the problem to
a court / informal mechanism

Court

Informal mechanism

n = 287 

n = 50 

0%

A UHFXUULQJ WKHPH WKURXJKRXW WKH TXDOLWDWLYH LQWHUYLHZV ZDV WKH VKHHU QXPEHU 
RI VRXUFHV RI KHOS SHRSOH WXUQHG WR LQ DQ HࢆRUW WR UHVROYH WKHLU SUREOHPV� 
3HRSOH RIWHQ GHVFULEHG WU\LQJ PDQ\ GLࢆHUHQW DYHQXHV� FRQVXOWLQJ SHRSOH LQ WKHLU 
QHWZRUNV� UHSRUWLQJ WR IRUPDO LQVWLWXWLRQV� WXUQLQJ WR FRPPXQLW\ PHFKDQLVPV�

“I don’t look at it as a criminal case as such. There were a few 
people I reported him to. I reported the issue to our Baale 
(community leader). The Baale came there to see things for 
himself and also attempted to resolve the issue. Our Landlords 
Association also intervened to find solution to the issue. 
Thereafter, I took it up at the local government level.”
— 0DOH SDUWLFLSDQW ZLWK D QHLJKERXU GLVSXWH 

ZKLFK ZDV ࢉQDOO\ UHVROYHG LQ \HDU WKUHH� 

“While we kept on praying for him, we went to different 
places and people in a bid to get the problem resolved, but it 
was not working… We went to report the issue at the police 
station. At one point, I reported to our community religious 
leader (Imam) to see if they could resolve the problem, 
but things continued getting harder... People eventually 
intervened to resolve the issue between us amicably… The 
Imam and members of our families settled the issue.”
— FHPDOH SDUWLFLSDQW ZLWK D ORQJ�ODVWLQJ IDPLO\ 

SUREOHP  WKDW ZDV UHVROYHG LQ \HDU WKUHH�

“When the farm was invaded and destroyed, I met with the owner of 
the animals and requested for compensation but she could not help…
From there, I went to our community leader to report the issue. The 
community leader and other elderly neighbors were consulted.”
— FHPDOH SDUWLFLSDQW ZLWK D QHLJKERXU SUREOHP ZKLFK ZDV 

UHSRUWHG DV UHVROYHG YLD GLUHFW QHJRWLDWLRQ LQ \HDU WKUHH� 

The road to justice can be long and complicated, people 
often turn to many sources of help along their journey
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3HRSOH ZHUH DOVR DVNHG TXHVWLRQV 
DERXW ZK\ WKH\ KDG DEDQGRQHG WKHLU 
ORQJ�ODVWLQJ PRVW VHULRXV SUREOHPV� 
%HFDXVH VR IHZ SHRSOH DEDQGRQ WKHLU 
ORQJ�ODVWLQJ SUREOHPV� WKLV TXHVWLRQ 
ZDV RQO\ DVNHG DERXW WKH �� ORQJ�
ODVWLQJ� PRVW VHULRXV SUREOHPV ZKLFK 
KDG EHHQ UHSRUWHG DV DEDQGRQHG 
LQ \HDU WKUHH� :KLOH WKLV LV D VPDOO 
QXPEHU� PDNLQJ LW GLࢇFXOW WR GUDZ 

FRQFOXVLRQV IURP WKH UHVXOWV� WKH 
DQVZHUV ZHUH VXSSRUWHG E\ ZKDW 
SHRSOH VKDUHG GXULQJ WKH TXDOLWDWLYH 
LQWHUYLHZV� ��� RI SUREOHPV ZHUH 
DEDQGRQHG EHFDXVH SHRSOH GLG QRW 
EHOLHYH WDNLQJ IXUWKHU DFWLRQ ZRXOG 
OHDG WR D SRVLWLYH UHVXOW� TKLV LV PRUH 
WKDQ WKUHH WLPHV KLJKHU WKDQ WKH 
QH[W VHOHFWHG UHDVRQ� WKDW LW ZDV WRR 
H[SHQVLYH WR FRQWLQXH WDNLQJ DFWLRQ�

29% of abandoned problems are 
abandoned due to a lack of hope 
that taking action can lead to a 

positive outcome  

REASONS FOR A%ANDONING A 
/ONG�/ASTING 3RO%/E0
LQ \HDU WKUHH

:KHQ GLVFXVVLQJ ZKHUH WKHLU SUREOHPV FXUUHQWO\ VWDQG� SHRSOH RIWHQ VKDUHG D 
ODFN RI KRSH WKDW IXUWKHU DFWLRQ ZRXOG OHDG WR D UHVROXWLRQ� TKHUH ZDV D JHQHUDO 
SHVVLPLVP DERXW WKH RSWLRQV IRU WKHLU SUREOHP� RIWHQ DOVR DVVRFLDWHG ZLWK WKH FRVW 
RI SXUVXLQJ MXVWLFH�

“Apart from my husband, a colleague and another friend that I 
mentioned the issue to, I have not taken any more serious action. 
I reported to them because I thought they, especially my husband 
would help but none was able to help. I have left everything to 
God to judge between me and her.”
— FHPDOH SDUWLFLSDQW ZLWK DQ DEDQGRQHG 

PRQH\ SUREOHP� 

“Yes. I abandoned it. What am I going to do? I leave 
everything to God.”
— FHPDOH SDUWLFLSDQW ZLWK D ORQJ�ODVWLQJ IDPLO\ 

SUREOHP  WKDW ZDV UHVROYHG LQ \HDU WKUHH�

“I did not take any action because I did not know anybody to report 
them to, so I handed them over to God…I didn’t even consider 
reporting to the police. Many people told me to report it to the 
police. I told myself that would not go and report it at the police 
station so that they won’t turn it to another issue. God is there for 
me.”
— FHPDOH SDUWLFLSDQW ZLWK DQ DEDQGRQHG PRQH\ SUREOHP� 

“I don’t have the money to start going to court. After all, I 
don’t see myself winning the battle with the government.”
— 0DOH SDUWLFLSDQW ZLWK DQ DEDQGRQHG ODQG SUREOHP�

“I saw that the case will not favour me because the woman has 
money and knows people, and in the courts and police stations, it is 
the person that has money that they recognise. I checked my pocket, 
and I saw that I did not have that kind of money, so I decided to drop 
the issue.”
— FHPDOH SDUWLFLSDQW ZLWK DQ DEDQGRQHG PRQH\ SUREOHP� 

n = 44

29%

13%

10%

10%

10%

8%

6%

4%

4%

4%

Didn't believe taking more action would lead to a positive outcome

Didn't know what to do

Problem was not serious enough

Didn't have enough time

Didn't want to create problems in my community

It was too expensive to continue pursuing a resolution

The other party was more powerful

Didn't want to hurt the relationship with the other party

Other

Don't know/Don't want to answer

R eason for abandoning a long -lasting problem in y ear three
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5
Perceptions of the 
Nigerian Justice

System

63JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � 3ERCE3TIONS OF T+E NIGERIAN JUSTICE S<STE062
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TKLV FKDSWHU H[SORUHV WKH OHYHOV RI WUXVW 
WKDW NLJHULDQV KDYH LQ WKH MXVWLFH VHFWRU 
DQG WKHLU DELOLW\ WR ࢉQG VROXWLRQV WR 
WKHLU OHJDO SUREOHPV� IW DOVR SURYLGHV 
GDWD RQ WUXVW LQ VSHFLࢉF W\SLFDO DFWRUV 
DQG SHUFHSWLRQV RQ ZK\ SHRSOH 
DEDQGRQ WKHLU OHJDO SUREOHPV� 

TKH TXHVWLRQV LQ WKLV FKDSWHU ZHUH 
DVNHG WR DOO UHWXUQLQJ UHVSRQGHQWV� 
UHJDUGOHVV RI ZKHWKHU WKH\ H[SHULHQFHG 
D OHJDO SUREOHP LQ WKH FXUUHQW \HDU� 

TKH IROORZLQJ VWDWHPHQWV ZHUH SRVHG 
WR WKH UHVSRQGHQWV� WR ZKLFK WKH\ 
VKDUHG WR ZKDW H[WHQW WKH\ DJUHHG RU 
GLVDJUHHG ZLWK HDFK�

• I WUXVW WKH IRUPDO NLJHULDQ MXVWLFH 
V\VWHP WR UHVROYH SHRSOHȆV SUREOHPV�

• II I KDG D QHLJKERXU GLVSXWH DQG 
ZDQWHG RXWVLGH KHOS WR UHVROYH LW� I 
ZRXOG NQRZ ZKHUH WR JR DQG UHSRUW LW� 

• II I KDG D ODQG GLVSXWH� I EHOLHYH WKH 
OHJDO V\VWHP ZRXOG KHOS UHVROYH LW 
IDLUO\�

• TKH JRYHUQPHQW LV JHQHUDOO\ GRLQJ D 
JRRG MRE LQ SUHYHQWLQJ DQG UHVROYLQJ 
GRPHVWLF YLROHQFH GLVSXWHV�

• TKH FULPLQDO MXVWLFH V\VWHP LQ NLJHULD 
LV HࢆHFWLYH LQ SURVHFXWLQJ DQG 
FRQYLFWLQJ FULPLQDO RࢆHQGHUV�

• TKH MXVWLFH V\VWHP LV JHQHUDOO\ 
GHVLJQHG IRU ODZ\HUV� QRW RUGLQDU\ 
SHRSOH�

Nigerians tend to hold positive 
perceptions of the formal justice 

sector, despite believing it is 
designed for lawyers instead of 

ordinary people 

0RUH WKDQ ��� RI NLJHULDQV UHSRUW 
WUXVWLQJ WKH IRUPDO MXVWLFH VHFWRU WR 
UHVROYH SHRSOHȆV SUREOHPV� SWLOO� D 
TXDUWHU RI WKH SHRSOH GLVDJUHH ZLWK WKH 
VWDWHPHQW� 

AOPRVW ��� RI WKH SHRSOH VDLG WKH\ 
ZRXOG NQRZ ZKHUH WR JR WR UHSRUW D 
QHLJKERU�UHODWHG SUREOHP� DQG PRUH 
WKDQ ��� ZRXOG EH DEOH WR GR VR IRU D 
ODQG SUREOHP� 

AURXQG ��� RI WKH SHRSOH EHOLHYH WKDW 
WKH FHGHUDO GRYHUQPHQW RI NLJHULD LV 
JHQHUDOO\ GRLQJ D JRRG MRE LQ GHDOLQJ 
ZLWK GRPHVWLF YLROHQFH�

:KLOH PRUH WKDQ ��� RI NLJHULDQV 
WKLQN WKH FULPLQDO MXVWLFH V\VWHP 
LV HࢆHFWLYH� D VLPLODU SHUFHQWDJH 
FRQVLGHUV WKH IRUPDO MXVWLFH V\VWHP WR 
EH GHVLJQHG IRU ODZ\HUV� 

Formal
system

Neighbour
dispute

Land
problem

Government on
domestic
violence

Criminal
justice system

System
designed

for lawyers

Disagree Neutral n = 4046Agree Don't know/Don't want to answer

56%

25%

15% 18%
23% 25% 26%

17% 15% 18% 19% 19% 19%

56%

68%
62%

57% 54% 53%

2% 1% 2% 2% 2% 2%

Six perception q uestions: responses

SI; 3ERCE3TION 4UESTIONS� RES3ONSES
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IQ WHUPV RI GHPRJUDSKLF GLࢆHUHQFHV� 
DOPRVW DOO RI WKH YDULDEOHV SURYLGH 
QR VLJQLࢉFDQW GLࢆHUHQFHV� TKH RQO\ 
H[FHSWLRQ ȁ DFURVV WKH ERDUG ȁ LV WKDW 
SHRSOH LQ WKH NRUWK�:HVW JHRSROLWLFDO 
]RQH DUH PRUH OLNHO\ WKDQ RWKHUV WR 
DJUHH ZLWK WKH VWDWHPHQWV SUHVHQWHG� 
DQG WKRVH LQ WKH SRXWK EDVW WR 
GLVDJUHH� TKH ODUJHVW GLࢆHUHQFH LV 
WKDW WKUHH RXW RI IRXU NLJHULDQV LQ WKH 

NRUWK�:HVW ]RQH EHOLHYH WKH MXVWLFH 
V\VWHP LV GHVLJQHG IRU ODZ\HUV� TKH 
GDWD GRHV QRW GHࢉQLWLYHO\ SRLQW WR DQ\ 
NH\ UHDVRQV IRU WKLV� WKH RHIHUHQFH 
GURXS JDYH D IHZ K\SRWKHVHV EXW WKLV 
 W IURP IXUWKHUࢉQGLQJ FRXOG EHQHࢉ
UHVHDUFK DQG D GHHS GLYH LQWR WKH 
H[SHULHQFHV DQG GLࢆHULQJ FRQWH[WV 
DFURVV WKH JHRSROLWLFDO ]RQHV�

I TRUST T+E FOR0A/ NIGERIAN JUSTICE 
S<STE0 TO RESO/9E 3EO3/EȆS 3RO%/E0S

26%

25%

10%

47%

16%

34%

13%

21%

14%

17%

23%

15%

60%

54%

74%

35%

55%

51%

North Central

North East

North West

South East

South West

South-South

I trust the formal N ig erian j ustice sy stem to
resolve people' s problems.

Disagree Neutral n = 4046Agree Don't know/Don't want to answer

T+E CRI0INA/ JUSTICE S<STE0 IN NIGERIA 
IS EFFECTI9E IN 3ROSECUTING AND 
CON9ICTING CRI0INA/ OFFENDERS

27%

23%

9%

44%

17%

38%

11%

26%

16%

21%

25%

17%

62%

50%

73%

33%

54%

45%

North Central

North East

North West

South East

South West

South-South

T he criminal j ustice sy stem in N ig eria is eīective
in prosecuting and convicting criminal oīenders.

Disagree Neutral n = 4046Agree Don't know/Don't want to answer

67



69JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � PERCEPTIONS OF THE NIGERIAN JUSTICE SYSTEM68

TKUHH RI WKH TXHVWLRQV UHODWH WR VSHFLࢉF 
SUREOHP FDWHJRULHV� QHLJKERXUV� 
ODQG� DQG GRPHVWLF YLROHQFH� :KHQ 
VHSDUDWLQJ WKH VDPSOH EHWZHHQ WKRVH 
ZKR KDYH H[SHULHQFHG VXFK SUREOHPV 

LQ WKH SDVW WKUHH \HDUV IURP WKRVH ZKR 
GLG QRW� ZH REVHUYH D VOLJKW LQFUHDVH 
LQ SRVLWLYH SHUFHSWLRQV WKDW WKH OHJDO 
V\VWHP FDQ UHVROYH SUREOHPV IDLUO\�

Exposure to specific legal 
problems as a potential learning 

opportunity

IF I +AD A /AND DIS3UTE� I %E/IE9E T+E /EGA/ 
S<STE0 :OU/D +E/3 RESO/9E IT FAIR/<
DPRQJ WKRVH ZKR KDG ODQG SUREOHPV
DQG DPRQJ WKRVH ZKR GLG QRW

Disagree Neutral

n = 4046

Agree Don't know/Don't want to answer

19%
15%

19% 16%

59%

68%

2% 0%

No land
problems

One or more
land problems

I f I had a land dispute, I believe the
leg al sy stem would help resolve it

fairly

(A mon g those who had lan d problems
an d amon g those who d id n ot)

Disagree Neutral

n = 4046

Agree Don't know/Don't want to answer

19%
15%

19% 16%

59%

68%

2% 0%

No land
problems

One or more
land problems

I f I had a land dispute, I believe the
leg al sy stem would help resolve it

fairly

(A mon g those who had lan d problems
an d amon g those who d id n ot)

T+E GO9ERN0ENT IS GENERA//< DOING A GOOD 
JO% IN 3RE9ENTING AND RESO/9ING DO0ESTIC 
9IO/ENCE DIS3UTES�
APRQJ WKRVH ZKR KDG GRPHVWLF YLROHQFH SUREOHPV 
DQG DPRQJ WKRVH ZKR GLG QRW

Disagree Neutral

n = 4046

Agree Don't know/Don't want to answer

24%
21%20%

17%

55%
61%

2% 1%

No domestic
violence problems

One or more domestic
violence problems

T he g overnment is g enerally doing a g ood
j ob in preventing and resolving domestic

violence disputes.
(A mon g those who had d omestic v iolen c e

problems an d those who d id n ot)
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NLJHULDQV RYHUZKHOPLQJO\ WUXVW 
UHOLJLRXV DXWKRULWLHV DQG WUDGLWLRQDO 
OHDGHUV� ELJKW RXW RI WHQ DQG VHYHQ RXW 
RI WHQ� UHVSHFWLYHO\� GHFODUH WUXVWLQJ 
WKHP�

/DZ\HUV� ORFDO SXEOLF DXWKRULWLHV DQG 
IRUPDO FRXUWV DOVR KDYH PRUH WKDQ 
��� RI WUXVW DPRQJ NLJHULDQV� OQO\ 
WKH SROLFH DFFXPXODWH PRUH SHRSOH 
GLVWUXVWLQJ WKHP� DW ����

SLPLODU SDWWHUQV DV LQ SUHYLRXV TXHVWLRQV 
DSSHDU� NR GHPRJUDSKLF YDULDEOHV 
SURYLGH VLJQLࢉFDQW GLࢆHUHQFHV� H[FHSW 
IRU JHRSROLWLFDO ]RQHV� ZLWK WKH NRUWK 
:HVW LQKDELWDQWV VKRZLQJ FRQVLVWHQWO\ 
KLJKHU OHYHOV RI WUXVW DFURVV WKH ERDUG�

In line with the positive 
perceptions of the system as a 
whole, Nigerians tend to trust 

key actors in the justice sector, 
with one exception

TRUST IN JUSTICE ACTORS

Don't trust n = 4046Trust

57%

40%

28%

35%

34%

20%

43%

60%

72%

65%

66%

80%

Police

Formal court

Community/
raditional leader

Lawyer

Local public authority

Religious Authority/
Leader

T rust in j ustice actors
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Barriers for justice: both 
perceptions and facts suggest 
that justice is too expensive in 

Nigeria

:KHQ DVNHG DERXW WKH PDLQ UHDVRQV 
SHRSOH WKLQN RWKHU SHRSOH DEDQGRQ 
WKHLU OHJDO SUREOHPV� WKH DQVZHU 
FDWHJRU\ ȉVHHNLQJ MXVWLFH LV WRR 
H[SHQVLYHȊ DSSHDUV LQ D TXDUWHU RI DOO 
UHVSRQVHV� E\ IDU WKH PRVW FRPPRQ 
DQVZHU� DDWD RQ ZK\ SHRSOH ZKR 
DFWXDOO\ DEDQGRQ WKHLU OHJDO SUREOHPV 
GR VR WHQGV WR FRQࢉUP WKLV� DV ȉIW ZDV 
WRR H[SHQVLYH WR FRQWLQXH SXUVXLQJ D 
UHVROXWLRQȊ LV WKH VHFRQG PRVW FRPPRQ 
DQVZHU DPRQJ WKRVH ZKR GLG� RQO\ DIWHU 
ȉI GLG QRW EHOLHYH WDNLQJ PRUH DFWLRQ 
ZRXOG OHDG WR D SRVLWLYH RXWFRPHȊ�

AIWHU FRVWV� WKHUH LV D FOXVWHU RI 
DQVZHU FDWHJRULHV WKDW DUH VWDWLVWLFDOO\ 
LQGLVWLQJXLVKDEOH IURP HDFK RWKHU� 
LQFOXGLQJ SHUFHSWLRQV RI MXVWLFH EHLQJ 
WRR VORZ� ODFN RI WUXVW LQ REWDLQLQJ 
UHVROXWLRQ� D QHHG WR PRYH RQ ZLWK WKHLU 
OLYHV DQG FRPSOH[LW\ LQ WKH UXOHV DQG 
SURFHGXUHV RI MXVWLFH�

IN <OUR O3INION� :+AT ARE T+E 0AIN REASONS 
3EO3/E A%ANDON T+EIR JUSTICE 3RO%/E0S"

27%

16%

15%

14%

13%

7%

6%

1%

0,20%

Seeking justice is too expensive

The justice process is too slow

People do not trust the justice system to resolve their problem

People want to move on with their lives

Legal processes are too complex and hard to understand

The mental toll of pursuing their problem is too high

They face pressure or intimidation to stop pursuing a resolution

Don't know/Don't want to answer

Other

I n y our opinion, what are the main reasons people
abandon their j ustice problems?

n = 4046
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6
Domestic
Violence

75JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � DO0ESTIC 9IO/ENCE74
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DRPHVWLF YLROHQFH LV RQH RI WKH PRVW 
SUHYDOHQW DQG VHULRXV OHJDO SUREOHPV 
NLJHULDQV H[SHULHQFH� EYHQ VR� WKH 
SUHYLRXV \HDUV UHYHDOHG WKDW GRPHVWLF 
YLROHQFH SUREOHPV DUH UHVROYHG DW 
UHODWLYHO\ KLJK UDWHV� TKLV FKDSWHU ZLOO 
H[SORUH WKH HYROXWLRQ RI GRPHVWLF 
YLROHQFH SUREOHPV RYHU WKH WKUHH \HDUV�

Three out of every ten Nigerians 
experience at least one domestic 

violence problem in a four year 
period 

OI WKH SHRSOH ZKR SDUWLFLSDWHG LQ DOO 
WKUHH \HDUV RI WKH VWXG\� DQG KDG DW 
OHDVW RQH OHJDO SUREOHP� ��� RI WKHP 
H[SHULHQFHG D GRPHVWLF YLROHQFH 
SUREOHP DW VRPH SRLQW LQ WKH IRXU \HDU 
SHULRG PHDVXUHG� TKLV KLJK SUHYDOHQFH 
LQGLFDWHV WKH FRPPRQ DQG SHUYDVLYH 
QDWXUH RI WKLV OHJDO SUREOHP� 

TKH GLࢆHUHQFHV EHWZHHQ GHPRJUDSKLF 
JURXSV LQ WHUPV RI ZKR H[SHULHQFHV 
GRPHVWLF YLROHQFH SUREOHPV DUH 
JHQHUDOO\ TXLWH VPDOO� 0RUH YXOQHUDEOH 
JURXSV� ZRPHQ� SHRSOH ZLWK ORZHU 

OHYHOV RI HGXFDWLRQ� \RXQJ SHRSOH� 
DQG WKRVH OLYLQJ LQ UXUDO ORFDWLRQV DUH 
DOO VOLJKWO\ PRUH OLNHO\ WR H[SHULHQFH 
GRPHVWLF YLROHQFH�

DO0ESTIC 9IO/ENCE ACROSS
DE0OGRA3+IC GROU3S
DV � RI SHRSOH ZLWK SUREOHPV

33%

28%

32%

28%

35%

30%

29%

21%

35%

30%

27%

43%

33%

15%

28%

35%

Rural

Urban

Female

Male

18-24

25-39

40-64

65+

No or primary education

Secondary education or higher

North Central

North East

North West

South East

South West

South South

D omestic violence across demog raphic g roups
(as % of people with problems)

n = 4046

33%

28%

32%

28%

35%

30%

29%

21%

35%

30%

27%

43%

33%

15%

28%

35%

Rural

Urban

Female

Male

18-24

25-39

40-64

65+

No or primary education

Secondary education or higher

North Central

North East

North West

South East

South West

South South

D omestic violence across demog raphic g roups
(as % of people with problems)

n = 4046

JUSTICE NEEDS AND SATISFACTION IN NIGERIA 2025 � DO0ESTI76
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APRQJVW WKH JHRSROLWLFDO ]RQHV ZH 
VDZ VOLJKWO\ JUHDWHU GLࢆHUHQFHV� TKH 
PRVW VLJQLࢉFDQW EHLQJ WKH KLJKHU 
OLNHOLKRRG RI GRPHVWLF YLROHQFH 
SUREOHPV LQ WKH NRUWK EDVW UHJLRQ� 
��� RI SHRSOH LQ WKH NRUWK EDVW 
UHJLRQ UHSRUWHG H[SHULHQFLQJ DW OHDVW 
RQH GRPHVWLF YLROHQFH SUREOHP LQ 
WKH IRXU \HDU SHULRG PHDVXUHG� TKLV 
LV DOPRVW WKUHH WLPHV DV OLNHO\ DV LQ 
WKH SRXWK EDVW UHJLRQ ZKHUH RQO\ 
��� RI SHRSOH UHSRUWHG H[SHULHQFLQJ 
D GRPHVWLF YLROHQFH SUREOHP� TKH 
KLJKHU UHSRUWHG UDWHV LQ WKH NRUWK EDVW 
PD\ EH GXH WR D P\ULDG RI IDFWRUV� 
WKH UHJLRQȆV H[SHULHQFH ZLWK FRQࢊLFW� 

VRFLR�HFRQRPLF FKDOOHQJHV� SRWHQWLDOO\ 
GLࢆHULQJ FXOWXUDO DQG VRFLDO QRUPV� 
DQG VR RQ� TKHVH UHJLRQDO GLࢆHUHQFHV 
XQGHUVFRUH WKH QHHG IRU WDLORUHG 
LQWHUYHQWLRQV DQG VROXWLRQV ZKLFK 
 \HFWLYHOࢆW WKH FRQWH[W LQ RUGHU WR Hࢉ
DGGUHVV WKHVH VHULRXV OHJDO SUREOHPV�

Domestic violence is not only 
physical violence 

+LL/ȆV GHࢉQLWLRQ RI GRPHVWLF YLROHQFH 
LV GHOLEHUDWHO\ EURDG� LQFOXGLQJ QRQ�
SK\VLFDO IRUPV RI GRPHVWLF YLROHQFH� 
VXFK DV HPRWLRQDO RU SV\FKRORJLFDO 
DEXVH� HFRQRPLF GHSULYDWLRQ� 
LQWLPLGDWLRQ� DQG RWKHU IRUPV RI 
GRPHVWLF YLROHQFH� 

EPRWLRQDO RU SV\FKRORJLFDO DEXVH 
ZDV PRVW RIWHQ UHSRUWHG DFURVV WKH 
WKUHH \HDUV� :KLOH WKHUH LV DQ LQFUHDVH 
LQ WKH SHUFHQWDJH RI VH[XDO YLROHQFH 
SUREOHPV UHSRUWHG� LW LV LPSRUWDQW 
WR QRWH WKDW WKH WRWDO QXPEHU RI 
GRPHVWLF YLROHQFH SUREOHPV UHSRUWHG 

DO0ESTIC 9IO/ENCE 3RO%/E0 T<3ES 
RE3ORTED 3ER <EAR
DV D � RI DOO GRPHVWLF YLROHQFH 
SUREOHPV UHSRUWHG LQ WKH \HDU

26%

32%

7%

26%

10%

25%

26%

6%

27%

15%

21%

27%

9%

35%

8%

Acts of physical
violence

Emotional or
psychological abuse

Sexual violence

Economic
deprivation/abuse

Other domestic
violence problems

D omestic V iolence P roblem T y pes R eported per W ave
(as a % of all domestic violence problems reported in the wave)

Year 1 Year 2 Year 3 n = 2684
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E\ WKLV VDPSOH LQ \HDU WKUHH ZDV PXFK 
ORZHU WKDQ WKH SUHYLRXV \HDUV� IQ \HDU 
RQH� SHRSOH UHSRUWHG ���� GRPHVWLF 
YLROHQFH SUREOHPV� LQ \HDU WZR WKH 
VDPH JURXS RI SHRSOH UHSRUWHG ��� 
QHZ GRPHVWLF YLROHQFH SUREOHPV� DQG 
LQ \HDU WKUHH� WKH VDPH JURXS UHSRUWHG 
DQ DGGLWLRQDO ��� QHZ GRPHVWLF 
YLROHQFH SUREOHPV� TKLV GRZQZDUG 
WUHQG LV LQ OLQH ZLWK WKH ࢉQGLQJV IRU 
DOO SUREOHPV� LQGLFDWLQJ WKDW SHRSOH 
ZLWK GRPHVWLF YLROHQFH SUREOHPV PD\ 
EH VOLJKWO\ PRUH OLNHO\ WR H[SHULHQFH 
DGGLWLRQDO GRPHVWLF YLROHQFH SUREOHPV� 
EXW QRW DW D VLJQLࢉFDQW UDWH�  

IQ WKH WKLUG \HDU RI WKH VWXG\� ZH GLG 
QRW DVN IXUWKHU TXHVWLRQV DERXW WKH 
LPSDFW RI OHJDO SUREOHPV RQ SHRSOHȆV 
OLYHV� +RZHYHU� WKH GDWD IURP \HDU 
RQH GHPRQVWUDWHG WKDW SHRSOH ZKR 
H[SHULHQFHG GRPHVWLF YLROHQFH 
SUREOHPV W\SLFDOO\ IDFH PXOWLSOH 
QHJDWLYH FRQVHTXHQFHV� SSHFLࢉFDOO\� 
DURXQG ��� RI LQGLYLGXDOV ZKR 
UHSRUWHG GRPHVWLF YLROHQFH DV WKHLU 
PRVW VHULRXV SUREOHP LQ \HDU RQH 
H[SHULHQFHG DW OHDVW RQH QHJDWLYH 
FRQVHTXHQFH� ZLWK DQ DYHUDJH RI ��� 
QHJDWLYH FRQVHTXHQFHV�

TKLV QHJDWLYH LPSDFW ZDV DOVR 
H[SUHVVHG GXULQJ WKH LQ�GHSWK 
LQWHUYLHZV� OQH ZRPDQ ZKR KDG 
H[SHULHQFHG D GRPHVWLF YLROHQFH 
SUREOHP VKDUHG�

0OST CO00ON CONSE4UENCES E;3ERIENCED 
AS A RESU/T OF DO0ESTIC 9IO/ENCE 3RO%/E0S
DV � RI SHRSOH ZLWK SUREOHPV� PRVW VHULRXV 
SUREOHP RQO\

44%

34%

21%

19%

15%

10%

9%

8%

7%

7%

4%

3%

1%

Loss of time

Loss of money

Stress related illness

Violence against you

None of the above

Harm to family relationships

Me or my family member
got injured

Restricted working ability

I lost my job completely

Harm to relationship(s)
within the community

Other

Death of a family member

Do not want to answer n = 93

44%

34%

21%

19%

15%

10%

9%

8%

7%

7%

4%

3%

1%

Loss of time

Loss of money

Stress related illness

Violence against you

None of the above

Harm to family relationships

Me or my family member
got injured

Restricted working ability

I lost my job completely

Harm to relationship(s)
within the community

Other

Death of a family member

Do not want to answer n = 93CKDUW IURP
Nigeria JNS 2023 Report

“It had a great impact on my life 
alongside my children… My children 
typically cry whenever we fight and 
they won’t eat… The problem affected 
my business, and I had to return some 
customers’ clothes to them because I 
couldn’t cope, my friends were the ones 
who assisted me with sewing at some 
points. The problem was too much, 
and I lost my appetite and couldn’t 
eat. I had to skip meals due to lack of 
concentration.”
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IQ OLQH ZLWK WKH UHVW RI WKH SUREOHP 
FDWHJRULHV� RQFH D GRPHVWLF SUREOHP 
LV UHVROYHG� LW LV OLNHO\ WR VWD\ UHVROYHG 
RYHU WLPH� APRQJ GRPHVWLF YLROHQFH 

SUREOHPV UHSRUWHG DV UHVROYHG LQ \HDU 
two�� ��� ZHUH VWLOO UHVROYHG LQ \HDU 
WKUHH�

Resolved domestic violence 
problems are highly likely to

stay resolved 

APRQJ GRPHVWLF YLROHQFH SUREOHPV 
WKDW ZHUH RQJRLQJ LQ \HDU WZR�� ��� 
ZHUH UHSRUWHG DV FRPSOHWHO\ UHVROYHG 
LQ \HDU WKUHH� ZLWK DQRWKHU ��� 
SDUWLDOO\ UHVROYHG� 

TKHVH UHVXOWV GHPRQVWUDWH ZKDW ZH 
IRXQG LQ SUHYLRXV \HDUV� WKDW GRPHVWLF 
YLROHQFH SUREOHPV� ZKLOH YHU\ VHULRXV� 
DUH OLNHO\ WR JHW UHVROYHG� DQG VWD\ 
UHVROYHG�

RESO/UTION STATUS IN <EAR T+REE�
DRPHVWLF YLROHQFH UHVROYHG LQ \HDU WZR

Resolved Resurfaced

87% 5% 8%

R esolution status in wave three: D omestic violence
problems resolved in wave two

n = 1023 problemsDon’t remember

�  IQ RUGHU WR ORRN DW DOO SUREOHPV WKDW ZHUH UHVROYHG DW WKH WLPH RI LQWHUYLHZLQJ LQ \HDU WZR� WKLV 
FDOFXODWLRQ FRPELQHV DQVZHUV IURP WKUHH SUREOHP FDWHJRULHV� ��� \HDU RQH RQJRLQJ� \HDU WZR 
UHVROYHG� ��� \HDU RQH UHVROYHG� \HDU WZR UHVROYHG� ��� \HDU WZR UHVROYHG� 

n = 350 problems

68%

R esolution Status: W ave T wo O ng oing D omestic V iolence P roblems

Completely resolved Partially resolved Ongoing Don't rememberAbandoned

10% 11% 4% 6%

RESO/UTION STATUS IN <EAR T+REE�
DRPHVWLF YLROHQFH UHVROYHG LQ \HDU WZR

�  IQ RUGHU WR ORRN DW DOO SUREOHPV WKDW ZHUH RQJRLQJ DW WKH WLPH RI LQWHUYLHZLQJ LQ \HDU WZR� WKLV 
FDOFXODWLRQ FRPELQHV DQVZHUV IURP WKUHH SUREOHP FDWHJRULHV� ��� \HDU RQH RQJRLQJ� \HDU WZR 
RQJRLQJ� ��� \HDU RQH UHVROYHG� \HDU WZR RQJRLQJ� ��� \HDU WZR RQJRLQJ� 

n = 350 problems

68%

R esolution Status: W ave T wo O ng oing D omestic V iolence P roblems

Completely resolved Partially resolved Ongoing Don't rememberAbandoned

10% 11% 4% 6%
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OQO\ D VPDOO SHUFHQWDJH RI SHRSOH 
H[SHULHQFLQJ GRPHVWLF YLROHQFH GR 
QRW WDNH DQ\ �IXUWKHU� DFWLRQ WR WU\ WR 
UHVROYH WKH LVVXH� TKH PRVW FRPPRQ 
UHDVRQ SHRSOH JLYH IRU DEDQGRQLQJ 
WKHLU SUREOHPV LV D EHOLHI WKDW WDNLQJ 
�IXUWKHU� DFWLRQ ZLOO QRW OHDG WR D 
SRVLWLYH RXWFRPH� IQ \HDU RQH ZH 
OHDUQHG WKDW QLQH RXW RI WHQ NLJHULDQV 
H[SHULHQFLQJ D GRPHVWLF YLROHQFH 
SUREOHP WDNH DFWLRQ WR UHVROYH LW� 
+RZHYHU� WKH IHZ ZKR DEDQGRQHG WKHLU 
SUREOHP DQG GR QRW WDNH IXUWKHU DFWLRQ 
FLWHG QHJDWLYH H[SHFWDWLRQV DERXW WKH 
RXWFRPH WKH\ FDQ DFKLHYH RU WKDW LW LV 

WRR H[SHQVLYH WR FRQWLQXH SXUVXLQJ 
D UHVROXWLRQ� :KHQ UHࢊHFWLQJ RQ WKLV 
LQ \HDU RQH� WKH UHIHUHQFH JURXS 
FRQࢉUPHG WKDW VRPH YLFWLPV PD\ 
EH UHOXFWDQW WR UHSRUW DEXVH GXH WR 
IHDU RI UHWULEXWLRQ� ODFN RI WUXVW LQ WKH 
OHJDO V\VWHP� OLPLWHG OHJDO DZDUHQHVV� 
FXOWXUDO DQG UHOLJLRXV EHOLHIV� DQG 
 QDQFLDO GHSHQGHQFH� TKHVH IDFWRUVࢉ
FDQ LQKLELW YLFWLPV IURP VHHNLQJ KHOS� 
KLJKOLJKWLQJ WKH LPSRUWDQFH RI UDLVLQJ 
DZDUHQHVV DQG SURYLGLQJ FRQࢉGHQWLDO 
DQG HPSDWKHWLF VXSSRUW WR YLFWLPV RI 
GRPHVWLF YLROHQFH�

Perceived lack of positive 
outcomes prevents further action 

on domestic violence problems

0AIN REASON FOR NO /ONGER TA.ING ACTION
DEDQGRQHG GRPHVWLF YLROHQFH SUREOHPV 
UHSRUWHG DFURVV WKH WKUHH \HDUV

n = 74 problems

DĂŝŶ�ƌĞĂƐŽŶ�ĨŽƌ�ŶŽ�ůŽŶŐĞƌ�ƚĂŬŝŶŐ�ĂĐtiŽŶ

54%

9%

9%

7%

7%

4%

4%

4%

2%

Didn't believe taking more action
would lead to a positive outcome

Too expensive

Problem was not serious enough

Didn't want to hurt the
relationship with the other party

Didn't want to create
problems in my community

Didn't believe taking more action
would lead to a positive outcome

Too expensive

Problem was not serious enough

Didn't want to hurt the
relationship with the other party
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FRU HDFK SDUWLDOO\ RU FRPSOHWHO\ 
UHVROYHG GRPHVWLF YLROHQFH SUREOHP 
UHSRUWHG� ZH DVNHG DERXW SHRSOHȆV 
SHUFHSWLRQ RI WKH IDLUQHVV RI WKH 
UHVROXWLRQ� A ODUJH PDMRULW\ RI 
SUREOHPV DUH UHSRUWHG DV EHLQJ IDLUO\ 
RU YHU\ IDLUO\ UHVROYHG ������ OQO\ D 
VPDOO SHUFHQWDJH RI SUREOHPV ����� 
DUH UHSRUWHG DV KDYLQJ DQ XQIDLU 
UHVROXWLRQ�

TKH SHUFHLYHG IDLUQHVV RI WKH 
UHVROXWLRQV FRXOG SRWHQWLDOO\ EH RQH 
RI WKH UHDVRQV WKDW GRPHVWLF YLROHQFH 
SUREOHPV KDYH D ORZ UDWH RI UHVXUIDFLQJ 
RQFH UHVROYHG� :H K\SRWKHVL]H WKDW 
IDLUO\ UHVROYHG SUREOHPV PD\ KDYH 
UHVROXWLRQV ZKLFK WDFNOH WKH URRW FDXVH 
RI WKH SUREOHP� AQRWKHU SRVVLEOH 
UHDVRQ IRU WKH ODVWLQJ UHVROXWLRQ PD\ 
EH WKDW RIWHQWLPHV WKH UHVROXWLRQ RI D 

GRPHVWLF YLROHQFH SUREOHP LQFOXGHV 
EHLQJ VHSDUDWHG IURP WKH SHUSHWUDWRU� 
DRPHVWLF YLROHQFH SUREOHPV PD\ EH 
OHVV OLNHO\ WR UHDFK D UHVROXWLRQ ZKLOH 
WKH YLFWLP LV VWLOO OLYLQJ ZLWK RU LQ FORVH 
FRQWDFW ZLWK WKH SHUSHWUDWRU DQG LI D 
UHVROXWLRQ LQFOXGHV VDIHW\ DQG GLVWDQFH� 
LW ODVWV� FRU H[DPSOH� ZH DVNHG SHRSOH 
GXULQJ WKH LQ�GHSWK LQWHUYLHZV LI WKHLU 
SUREOHP KDG UHVXUIDFHG DIWHU EHLQJ 
UHVROYHG�

OQH ZRPDQ ZKR KDG D UHVROYHG 
GRPHVWLF YLROHQFH SUREOHP VKDUHG�

“No way. I already told you we parted 
ways and how did he want to beat 
me where I am? If he should try it, I 
will send gangsters to beat him up. I 
heard he has remarried but that is his 
problem. I have my children, both male 
and female. Since we have parted ways, 
nothing can come between us.”

FAIRNESS OF T+E RESO/UTION
SDUWLDOO\ RU FRPSOHWHO\ UHVROYHG SUREOHPV

RI GRPHVWLF SUREOHPV
DUH UHSRUWHG

as fairly
resolved

85%

n = 350 problems

Very fairFairNeither fair, nor unfair Don't knowUnfair

57%

F airness of the resolution
(partially or completely resolved problems)

Very unfair

28%4%7%3%
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3HRSOH ZKRVH GRPHVWLF YLROHQFH 
SUREOHP KDG UHVXUIDFHG DW VRPH SRLQW 
DFURVV WKH WKUHH \HDUV ZHUH DVNHG ZK\ 
WKH\ EHOLHYH LW UHVXUIDFHG�  TKH PDMRULW\ 
RI SHRSOH EHOLHYH LW ZDV EHFDXVH WKH 
UHVROXWLRQ GLG QRW DGGUHVV WKH URRW 
FDXVH RI WKH SUREOHP ������ TKLV 
ZDV IROORZHG E\ WKH UHVROXWLRQ EHLQJ 
SDUWLDO RU WHPSRUDU\ ����� DQG WKDW 
WKH UHVROXWLRQ ZDV XQFOHDU� GLࢇFXOW WR 
XQGHUVWDQG� RU GLG QRW IXOO\ FRQVLGHU 
WKH SHUVRQȆV ULJKWV ������ 

TKH GDWD LQ WKLV FKDSWHU VXJJHVWV D 
NH\ IDFWRU LQ WKH ODVWLQJ UHVROXWLRQ 
RI GRPHVWLF YLROHQFH SUREOHPV� WKH 
SHUFHLYHG IDLUQHVV RI WKH RXWFRPH� 
:LWK D VLJQLࢉFDQW PDMRULW\ RI SHRSOH 
UHSRUWLQJ IDLU UHVROXWLRQV� LW LQGLFDWHV 

WKDW WKHVH UHVROXWLRQV DUH OLNHO\ 
DGGUHVVLQJ WKH FRUH LVVXHV DQG SHRSOHȆV 
GHVLUHG RXWFRPHV� AGGUHVVLQJ URRW 
FDXVHV� DV VKRZQ E\ WKH UHDVRQV 
SHRSOH EHOLHYH WKHLU SUREOHPV 
UHVXUIDFH� DSSHDUV WR EH DQ LPSRUWDQW 
HOHPHQW LQ SUHYHQWLQJ SUREOHP 
UHVXUIDFLQJ� +RZHYHU� ZKHQ SHRSOH 
SHUFHLYH UHVROXWLRQV DV XQIDLU� SDUWLDO� 
WHPSRUDU\� RU IDLOLQJ WR DGGUHVV WKH 
XQGHUO\LQJ FDXVHV� WKH OLNHOLKRRG RI WKH 
SUREOHP UHVXUIDFLQJ LQFUHDVHV�

Addressing the root cause of 
problems can lead to lasting 

resolutions
:+< DO DO0ESTIC 9IO/ENCE
3RO%/E0S RESURFACE"

40%

18%

13%

11%

5%

3%

2%

2%

1%

1%

3%

Root cause not addressed

Was partial or temporary

Unclear, difficult to understand,
or didn't fully consider my rights

One party didn't follow the resolution

Not enforced by authorities

Other

Reached informally and not
recorded in the formal system

New facts/evidence came up later

Faced social stigma or retaliation after

Conflicts caused the
problem to come up again

Don't know/Don't want to answer

W hy do domestic violence problems resurface?

n = 258
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:H DVNHG SHRSOH ZKHWKHU WKH\ KDG 
WDNHQ DGGLWLRQDO DFWLRQ LQ WKH SDVW \HDU 
WR UHVROYH WKHLU PRVW VHULRXV SUREOHP 
IURP \HDU RQH� TKHVH DUH SUREOHPV WKDW 
ZHUH RQJRLQJ LQ \HDU RQH DQG FRXOG 
KDYH EHHQ UHVROYHG RU RQJRLQJ LQ \HDU 
WZR� DQG ZHUH UHSRUWHG DV RQJRLQJ 
LQ \HDU WKUHH� FRU SHRSOH WKDW KDG D 
GRPHVWLF YLROHQFH SUREOHP DV WKHLU 
PRVW VHULRXV SUREOHP LQ \HDU RQH� ��� 
WRRN DGGLWLRQDO DFWLRQ LQ WKH SDVW \HDU 
WR UHVROYH WKH SUREOHP� IW LV LPSRUWDQW 
WR QRWH KHUH WKDW WKLV VDPSOH RI PRVW 
VHULRXV \HDU RQH SUREOHPV ZKLFK 
DUH RQJRLQJ LQ \HDU WKUHH DQG DUH D 
GRPHVWLF YLROHQFH SUREOHP LV RQO\ �� 
SUREOHPV� :KLOH WKLV LV D VPDOO VDPSOH� 
LW GRHV DOLJQ ZLWK WKH ��� RI SHRSOH 
WDNLQJ DFWLRQ LQ \HDU WKUHH WR UHVROYH 
DQ\ PRVW VHULRXV RQJRLQJ SUREOHP 
IURP \HDU RQH� 

TDNLQJ PXOWLSOH DFWLRQV RYHU VHYHUDO 
\HDUV ZDV DOVR GHPRQVWUDWHG LQ�GHSWK 
LQWHUYLHZV ZKHUH VXUYLYRUV VKDUHG 
WKHLU MRXUQH\V RI FRQVXOWLQJ D YDULHW\ 
RI VRXUFHV RI KHOS� OQH VXUYLYRU 
VKDUHG WKDW VKH ࢉUVW ZHQW WR WKH SROLFH 
VWDWLRQ WR UHSRUW WKH DVVDXOW� :KHQ 
DVNHG ZKDW WKH SROLFH GLG� WKH ZRPDQ 
UHVSRQGHG� ȉTKH\ GLGQȆW UHDOO\ KHOS 
WKH VLWXDWLRQ EHFDXVH WKH\ ZDQWHG 
PH WR SD\ WR GR WKLQJV DQG I GLGQȆW 
KDYH WKH PRQH\� TKH\ WROG PH I KDG 
WR SD\ IRU HYHU\WKLQJ�Ȋ FROORZLQJ WKLV 
H[SHULHQFH� WKH ZRPDQ WXUQHG WR WKH 
/DJRV SWDWH GRYHUQPHQW SHFUHWDULDW 
EXW XQIRUWXQDWHO\� WKH VHUYLFH ZDV 
WRR VORZ DQG WKH RࢇFLDOV ZHUH RIWHQ 
WRR EXV\ WR WDNH XS KHU FDVH� TKH 
VXUYLYRU DOVR WXUQHG WR WKH +XPDQ 
RLJKWV CRPPLVVLRQ IRU KHOS EXW LQ 
KHU H[SHULHQFH WKH HPSOR\HHV ZHUH 

People are still taking action 
to resolve their most serious 
and long ongoing domestic 

violence problem
QRW V\PSDWKHWLF DQG WKHLU VXSSRUW 
ZDV FRXQWHU�SURGXFWLYH� AIWHU QRW 
JHWWLQJ KHOS DW PXOWLSOH SODFHV� WKLV 
ZRPDQ FRXOG KDYH DEDQGRQHG KHU 
OHJDO SUREOHP� IQVWHDG� VKH NHSW WDNLQJ 
DFWLRQ DQG WU\LQJ WR REWDLQ D UHVROXWLRQ� 
:KHQ SUREOHPV DUH WKLV VHULRXV DQG 
WKLV LPSDFWIXO� SHRSOH ZLOO NHHS WU\LQJ 
WR ࢉQG MXVWLFH�

91
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IQ WKLV VHFWLRQ ZH DUH ZRUNLQJ ZLWK 
D VPDOOHU VDPSOH RI VRXUFHV RI 
KHOS FRQVXOWHG HDFK \HDU WR UHVROYH 
GRPHVWLF YLROHQFH SUREOHPV ��� DFWLRQV 
LQ \HDU RQH� �� DFWLRQV LQ \HDU WZR� DQG 
�� DFWLRQV LQ \HDU WKUHH�� LW LV GLࢇFXOW 
WR GHWHUPLQH DQ\ UHDO WUHQGV LQ WKH 
GDWD� +RZHYHU� RQH LQWHUHVWLQJ WUHQG 
LV WKH LQFUHDVH LQ GLUHFW QHJRWLDWLRQ 
LQ \HDU WKUHH� IQ \HDU RQH� �� RI 
WKH UHVSRQGHQWV FDUULHG RXW GLUHFW 
QHJRWLDWLRQ� �� LQ \HDU WZR� DQG ��� LQ 
\HDU WKUHH�

More people turned to direct 
negotiation to resolve their 

serious and ongoing domestic 
violence problems in year three  SOURCES OF +E/3 CONSU/TED FOR 

DO0ESTIC 9IO/ENCE 3RO%/E0S IN 
EAC+ <EAR
DV � RI DFWLRQV WDNHQ

Direct
negotiation

Family member

Friend

Neighbour

Colleague

CSO/NGO
representative

Religious
Authority

Lawyer

Police

Government-based
human right
organisation

Fromal court

Employer

Landlord

Other

Year 1

Year 2

Year 3

n = 49 actions

n = 58 actions

n = 54 actions

Sources of help consulted for domestic violence problems in each wave
(as % of actions taken)

Community/
traditional leader

Local public
authority

4%
5%

26%

18%
17%

11%

6%
12%

7%

4%
2%
2%

0%
3%

0%

2%
9%

7%

10%
9%

6%

6%
0%

4%

6%
3%

6%

2%
3%

11%

2%
0%
0%

2%
2%
0%

0%
0%
2%

4%
2%

0%

4%
2%
2%

27%
24%

13%
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0%
3%
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6%
0%

4%

6%
3%

6%

2%
3%

11%

2%
0%
0%

2%
2%
0%

0%
0%
2%

4%
2%

0%

4%
2%
2%

27%
24%

13%
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12%
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2%
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0%
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9%
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9%

6%

6%
0%

4%
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3%

6%

2%
3%

11%
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0%
0%

2%
2%
0%

0%
0%
2%

4%
2%

0%

4%
2%
2%

27%
24%

13%
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TKLV LV DOLJQHG ZLWK WKH RYHUDOO MXPS WR 
GLUHFW QHJRWLDWLRQ IRU DOO SUREOHPV LQ 
WKH GDWD� %HFDXVH WKHVH DUH VHULRXV� 
ORQJ RQJRLQJ SUREOHPV� LW LV OLNHO\ WKDW 
DIWHU WKUHH� \HDUV DQG DIWHU WXUQLQJ WR 
RWKHU RSWLRQV� SHRSOH DUH H[DVSHUDWHG 
WR UHVROYH WKH SUREOHP� WKH\ PD\ KDYH 
DOUHDG\ VSHQW D ORW RI PRQH\ RQ WKH 
UHVROXWLRQ DQG IHHO WKH\ KDYH QR RWKHU 
H[WHUQDO RSWLRQV� AV D UHVXOW� WKH\ WXUQ 
WR GLUHFWO\ QHJRWLDWLQJ ZLWK WKH RWKHU 
SDUW\�

FRUPDO FRXUWV� SROLFH� DQG ODZ\HUV 
DUH OHVV RIWHQ WXUQHG WR� HYHQ ZKHQ 
D SUREOHP KDV EHHQ RQJRLQJ IRU 
VHYHUDO \HDUV� TKLV ZDV DOVR UHࢊHFWHG 
WKURXJKRXW WKH LQ�GHSWK LQWHUYLHZV� 
FRU H[DPSOH� RQH ZRPDQ ZLWK DQ 
DEDQGRQHG SK\VLFDO GRPHVWLF DEXVH 
SUREOHP VWDWHG� ȉ:H ZHQW WR WKH SROLFH 
VWDWLRQ� DQG WKHUH ZDV OLWWOH WKH\ FRXOG 
GR WR LQWHUIHUH LQ WKH KXVEDQG�DQG�ZLIH 
PDWWHU� VR WKH\ DVNHG XV WR VHWWOH LW�Ȋ 

+RZHYHU� LQ FRQWUDVW� WKH UHVXOWV 
RI WKH SHUFHSWLRQ TXHVWLRQ DERXW 
GRPHVWLF YLROHQFH �VHH CKDSWHU 
�� UHYHDOHG WKDW SHRSOH ZKR KDYH 
H[SHULHQFHG D GRPHVWLF YLROHQFH 
SUREOHP DUH PRUH SRVLWLYH DERXW WKH 
JRYHUQPHQWȆV DELOLW\ WR UHVROYH DQG 
SUHYHQW WKHVH SUREOHPV�� :H DVNHG 
WKH RHIHUHQFH GURXS ZK\ SHRSOH ZKR 
KDYH H[SHULHQFHG GRPHVWLF YLROHQFH 
SUREOHPV PLJKW EH PRUH SRVLWLYH DERXW 
WKH JRYHUQPHQWȆV DELOLW\ WR UHVROYH DQG 
SUHYHQW WKHP� TKH JURXS K\SRWKHVL]HG 
WKDW WKH FRPPXQLW\ LV RIWHQ DZDUH RI 
GRPHVWLF YLROHQFH SUREOHPV� 3HRSOH 
PD\ DYRLG WXUQLQJ WR WKHLU FRPPXQLW\ 
EHFDXVH WKH FRPPXQLW\ PLJKW WU\ WR 
PDNH SHDFH DQG UHDFK D UHVROXWLRQ� 
VROHO\ IRU WKH VDNH RI SHDFH LQ WKH 
FRPPXQLW\ ȁ UHDFKLQJ D UHVROXWLRQ 
ZKLFK PD\ EH DW WKH YLFWLPȆV H[SHQVH� 
TKHUH LV DOVR WKH VRFLDO SHUFHSWLRQ DQG 
UHSXWDWLRQ WKDW SHRSOH PD\ ZDQW WR 
XSKROG LQ WKHLU FRPPXQLW\� FDXVLQJ 

IHDU RI VKDULQJ D GRPHVWLF YLROHQFH 
SUREOHP ZLWK WKHLU QHWZRUN� 9LFWLPV 
PD\ IHHO WKDW WKH JRYHUQPHQW LV D PRUH 
QHXWUDO SDUW\ LQ WKHVH VLWXDWLRQV DQG 
FKRRVH WR WXUQ WKHUH� FRU H[DPSOH� 
GXULQJ WKH LQ�GHSWK LQWHUYLHZ� ZKHQ 
DVNHG ZK\ VKH GLG QRW LQYROYH IDPLO\ 
RU RWKHU WKLUG SDUW\ WR UHVROYH KHU QRZ 
DEDQGRQHG GRPHVWLF YLROHQFH SUREOHP� 
RQH ZRPDQ VKDUHG� 

“I have dignity for myself, and I didn’t 
want to have business with anybody 
or a third party on the matter… I 
didn’t want to even involve my parents 
because I believe they might not be able 
to help in this case.”

�  3DUWLFLSDQWV ZHUH UHDG WKH IROORZLQJ VWDWHPHQW DQG DQVZHUHG WR ZKDW H[WHQW WKH\ DJUHHG RU 
GLVDJUHHG ZLWK LW� TKH JRYHUQPHQW LV JHQHUDOO\ GRLQJ D JRRG MRE LQ SUHYHQWLQJ DQG UHVROYLQJ 
GRPHVWLF YLROHQFH GLVSXWHV� 
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TKLV WKUHH�\HDU ORQJLWXGLQDO VWXG\ 
SURYLGHV D SHRSOH�FHQWUHG SHUVSHFWLYH 
RQ NLJHULDQVȆ OHJDO SUREOHPV DQG 
MXVWLFH MRXUQH\V RYHU WLPH� WKURXJK 
WKHLU SHUVRQDO H[SHULHQFHV DQG 
SHUFHSWLRQV� TKH UHVXOWLQJ GDWD 
UHYHDOV D VLJQLࢉFDQW MXVWLFH JDS� 
ZLWK PDQ\ SUREOHPV WDNLQJ \HDUV WR 
UHVROYH� ZKLOH QHZ SUREOHPV FRQWLQXH 
DULVLQJ� TKH VWXG\ȆV LQVLJKWV SURYLGH 
JXLGDQFH RQ ZKHUH MXVWLFH OHDGHUV 
VKRXOG IRFXV WKHLU HࢆRUWV WR DGGUHVV 
WKLV JDS� HPSKDVLVLQJ WKH QHHG IRU D 
PRUH SHRSOH�FHQWUHG DQG GDWD�GULYHQ 
DSSURDFK� :KLOH WKHUH DUH VRPH 
SRVLWLYH LQVLJKWV ȁ VXFK DV NLJHULDQȆV 
UHVLOLHQFH WR QRW JLYH XS DQG FRQWLQXH 
SXUVXLQJ UHVROXWLRQ� DQG WKH ODVWLQJ 
QDWXUH RI WKH UHVROXWLRQV DFKLHYHG ȁ WKH 
VWDWXV TXR QHHGV WR EH LPSURYHG� TKLV 
 QDO FKDSWHU VXPPDULVHV WKH VWXG\ȆVࢉ
PDLQ ࢉQGLQJV DQG WKHLU LPSOLFDWLRQV 
IRU NLJHULDQ SROLF\PDNHUV� MXVWLFH 
SURYLGHUV� DQG OHJDO LQQRYDWRUV�

Regular collection of people-centred 
justice needs data is crucial for 
improving access to justice in 
Nigeria

3HRSOH�FHQWUHG MXVWLFH GDWD� VXFK DV 
WKH LQVLJKWV LQWR SHRSOHȆV OHJDO QHHGV 
DQG MXVWLFH MRXUQH\V� LV LPSHUDWLYH IRU 
XQGHUVWDQGLQJ WKH MXVWLFH JDS DQG 
LPSURYLQJ WKH DYDLODELOLW\ RI KLJK�
TXDOLW\ MXVWLFH VHUYLFHV� 

TR HQVXUH WKDW MXVWLFH VHUYLFHV UHPDLQ 
UHOHYDQW DQG HࢆHFWLYH LQ DGGUHVVLQJ 
SHRSOHȆV QHHGV LQ DQ HYHU FKDQJLQJ 
FRQWH[W� LW LV HVVHQWLDO WR UHJXODUO\ 
FROOHFW SHRSOH�FHQWUHG MXVWLFH GDWD� 
DLࢆHUHQW GDWD FROOHFWLRQ PHWKRGV� VXFK 
DV RQH�WLPH VXUYH\V RU ORQJLWXGLQDO 
VWXGLHV RࢆHU XQLTXH EHQHࢉWV� OQH�
WLPH VXUYH\V FDQ SURYLGH D VQDSVKRW 
RI WKH PRVW SUHVVLQJ MXVWLFH QHHGV 
DW D VSHFLࢉF PRPHQW LQ WLPH� TKLV 
FDQ DOORZ IRU EURDG DVVHVVPHQWV DQG 
LGHQWLࢉFDWLRQ RI LPPHGLDWH SULRULWLHV� 
OQ WKH RWKHU KDQG� ORQJLWXGLQDO 
VWXGLHV RࢆHU DQ H[WHQGHG SHUVSHFWLYH 
ȁ UHYHDOLQJ SUHVVLQJ MXVWLFH QHHGV� 
WKH HYROXWLRQ RI OHJDO SUREOHPV� 
UHVROXWLRQ SDWKZD\V� DQG SHRSOHȆV 
HQJDJHPHQW ZLWK WKH MXVWLFH V\VWHP 
RYHU WLPH� TKLV FDQ KHOS WR LGHQWLI\ 
SHUVLVWHQW SUREOHPV� XQGHUVWDQG WKH 

LPSDFW RI GLࢆHUHQW LQWHUYHQWLRQV� DQG 
SURYLGH D GHHSHU XQGHUVWDQGLQJ RI WKH 
FRPSOH[LW\ RI SHRSOHȆV MXVWLFH MRXUQH\V� 

FRU SROLF\PDNHUV ERWK RI WKHVH 
DSSURDFKHV SURYLGH YDOXDEOH LQVLJKWV� 
OQH�WLPH VXUYH\V FDQ LQIRUP 
LPPHGLDWH SROLF\ DGMXVWPHQWV DQG 
UHVRXUFH DOORFDWLRQ� ZKLOH ORQJLWXGLQDO 
VWXGLHV FDQ JXLGH WKH GHYHORSPHQW RI 
ORQJ�WHUP VWUDWHJLHV DQG WKH HYDOXDWLRQ 
RI V\VWHPLF UHIRUPV� TKH FKRLFH 
EHWZHHQ WKHVH PHWKRGV GHSHQGV 
RQ WKH VSHFLࢉF UHVHDUFK TXHVWLRQV 
DQG SROLF\ REMHFWLYHV� A UHJXODU GDWD 
FROOHFWLRQ PRGHO FRXOG LQYROYH D 
FRPELQDWLRQ RI DSSURDFKHV� SHULRGLF 
QDWLRQDO VXUYH\V WR FDSWXUH EURDG 
WUHQGV� FRPSOHPHQWHG E\ WDUJHWHG 
ORQJLWXGLQDO VWXGLHV IRFXVLQJ RQ 
VSHFLࢉF YXOQHUDEOH JURXSV RU SUHVVLQJ 
OHJDO LVVXHV� EVWDEOLVKLQJ D VXVWDLQDEOH 
PHFKDQLVP IRU VXFK RQJRLQJ GDWD 
FROOHFWLRQ ZLOO HPSRZHU NLJHULDQ 
GHFLVLRQ�PDNHUV WR SURDFWLYHO\ DGGUHVV 
HYROYLQJ MXVWLFH QHHGV� 

IW LV RXU KRSH WKDW ZLWK WKH FRQFOXVLRQ 
RI WKLV VWXG\� NLJHULDQ GHFLVLRQ�PDNHUV 
FDQ HVWDEOLVK VXFK D PHFKDQLVP 
IRU UHJXODUO\ FROOHFWLQJ DQG XWLOLVLQJ 
SHRSOH�FHQWUHG MXVWLFH GDWD�

Prioritise access to quality, 
affordable, timely justice services

TKH GDWD LQ WKLV VWXG\ UHYHDOV WKDW 
SUREOHPV LQ NLJHULD DUH OLNHO\ WR VWD\ 
UHVROYHG RQFH D UHVROXWLRQ LV UHDFKHG� 
TKH LQLWLDO EDUULHUV WR DFFHVVLQJ 
MXVWLFH DQG DFKLHYLQJ D UHVROXWLRQ DUH� 
WKHUHIRUH� WKH PRVW FULWLFDO WR DGGUHVV� 
IPSURYLQJ WKH DFFHVVLELOLW\ RI MXVWLFH 
VHUYLFHV DQG PDNLQJ VXUH WKH\ SURYLGH 
TXDOLW\� WLPHO\ VXSSRUW IRU SHRSOH WR 
DFKLHYH WKH RXWFRPHV WKH\ QHHG LV NH\ 
WR GHFUHDVLQJ WKH MXVWLFH JDS� %HFDXVH� 
ZKLOH SUREOHPV DUH WDNLQJ \HDUV WR 
UHVROYH� QHZ SUREOHPV DUH FRQVWDQWO\ 
DULVLQJ� RQO\ ZLGHQLQJ WKH MXVWLFH JDS 
HYHQ IXUWKHU� 3ULRULWLVLQJ DFFHVVLEOH 
MXVWLFH VHUYLFHV ZKLFK FDQ SURYLGH 
HࢆHFWLYH UHVROXWLRQV LQ D WLPHO\ PDQQHU 
LV QHFHVVDU\� 

A ODFN RI IDLWK LQ WKH DELOLW\ WR DFKLHYH 
SRVLWLYH RXWFRPHV DQG WKH SHUFHLYHG 
FRVW RI MXVWLFH VHUYLFHV DFW DV VLJQLࢉFDQW 
EDUULHUV WR DFFHVVLQJ MXVWLFH� TKHUHIRUH� 
LPSURYLQJ WKH TXDOLW\� FRVW� DQG 
DFFHVVLELOLW\ RI MXVWLFH VHUYLFHV PD\ DOVR 
LPSURYH SHRSOHȆV ZLOOLQJQHVV WR WXUQ WR 
WKH MXVWLFH V\VWHP IRU KHOS UHVROYLQJ 
WKHLU SUREOHPV�
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Address the root causes of legal 
problems for lasting justice

AFKLHYLQJ D UHVROXWLRQ GRHV QRW DOZD\V 
PHDQ WKDW SHRSOHȆV MXVWLFH QHHGV DUH 
PHW� RHVROXWLRQV ZKLFK IDLO WR DGGUHVV 
WKH URRW FDXVH RI WKH SUREOHP RU DUH 
WHPSRUDU\ VROXWLRQV DUH OHVV OLNHO\ WR 
ODVW� TKLV LQ LWVHOI LV D FULWLFDO FKDOOHQJH� 
MXVWLFH V\VWHPV QHHG WR HQVXUH 
UHVROXWLRQV WDFNOH WKH URRW FDXVHV RI 
OHJDO SUREOHPV� UDWKHU WKDQ PHUHO\ 
DGGUHVVLQJ WKH VXUIDFH OHYHO V\PSWRPV� 
RHJDUGOHVV RI WKH UHVROXWLRQ SDWKZD\ ȁ 
GLUHFW QHJRWLDWLRQ� IRUPDO PHFKDQLVPV� 
LQIRUPDO PHFKDQLVPV� HWF� ȁ WKH NH\ WR 
SUHYHQWLQJ SUREOHPV UHVXUIDFLQJ DQG 
IRVWHULQJ ODVWLQJ MXVWLFH DSSHDUV WR OLH 
LQ HࢆHFWLYHO\ DGGUHVVLQJ WKH GHHSHU 
FDXVHV RI OHJDO SUREOHPV� 

TKH GDWD IXUWKHU UHYHDOV WKDW IDLUQHVV 
LV DQ LPSRUWDQW HOHPHQW LQ DFKLHYLQJ 
ODVWLQJ UHVROXWLRQ� 3UREOHPV WHQG 
WR UHVXUIDFH OHVV IUHTXHQWO\ ZKHQ 
WKH UHVROXWLRQ UHDFKHG LV SHUFHLYHG 
DV IDLU� :KLOH ZH FDQQRW GHࢉQLWLYHO\ 
VD\ WKHUH LV GLUHFW FRUUHODWLRQ IURP 
WKLV GDWD DORQH� LW GRHV VXJJHVW WKDW 
IDLU UHVROXWLRQV DUH PRUH OLNHO\ WR 
WDFNOH WKH XQGHUO\LQJ FDXVHV RI WKHVH 
SUREOHPV� OQ WKH RWKHU KDQG� ZKHQ 
LQGLYLGXDOV SHUFHLYH UHVROXWLRQV 

DV XQIDLU� WHPSRUDU\� RU IDLOLQJ WR 
DGGUHVV WKH IXQGDPHQWDO LVVXHV� WKH 
OLNHOLKRRG RI WKH SUREOHP UHFXUULQJ 
LQFUHDVHV� TKLV SRLQWV WR D QHHG IRU 
MXVWLFH PHFKDQLVPV ZKLFK DUH QRW RQO\ 
DFFHVVLEOH� EXW DOVR MXVW DQG HࢆHFWLYH 
LQ DGGUHVVLQJ WKH JULHYDQFHV DQG 
FLUFXPVWDQFHV ZKLFK OHDG WR D OHJDO 
SUREOHP LQ WKH ࢉUVW SODFH� 

FXUWKHUPRUH� DIWHU VXUYH\LQJ WKH VDPH 
JURXS RI SHRSOH RYHU WKUHH \HDUV� WKH 
GDWD VKRZV WKDW H[SHULHQFLQJ OHJDO 
SUREOHPV VOLJKWO\ UDLVHV D SHUVRQȆV 
ULVN RI VXEVHTXHQWO\ H[SHULHQFLQJ 
PRUH OHJDO SUREOHPV� FLQGLQJ GXUDEOH 
VROXWLRQV IRU WKHVH SUREOHPV PD\ KHOS 
WR ORZHU WKH UHFXUUHQFH UDWH DQG OHVVHQ 
KRZ RIWHQ SHRSOH DUH GHDOLQJ ZLWK 
PXOWLSOH OHJDO SUREOHPV DW WKH VDPH 
WLPH�

Understand and support direct 
negotiation as a key resolution 
pathway, while strengthening other 
resolution pathways  

TKH WKUHH \HDU VWXG\ JLYHV XV GHHSHU 
LQVLJKW LQWR ZKDW SHRSOH GR ZKHQ D 
SUREOHP GRHV QRW UHVROYH TXLFNO\� :H 
KDG K\SRWKHVLVHG WKDW SHRSOH ZRXOG 
LQLWLDOO\ WXUQ WR WKHLU VRFLDO QHWZRUNV 
DQG FRPPXQLWLHV WR UHVROYH WKHLU 
SUREOHPV� II WKDW GLG QRW ZRUN� WKH\ 
PLJKW WKHQ WXUQ WR FRPPXQLW\ MXVWLFH 
PHFKDQLVPV� WUDGLWLRQDO OHDGHUV� RU 
UHOLJLRXV DXWKRULWLHV� AQG LI WKDW GLG 
QRW ZRUN� WKH\ ZRXOG WKHQ WXUQ WR WKH 
IRUPDO V\VWHP� SDUWLFXODUO\ ODZ\HUV DQG 
FRXUWV� :H WKRXJKW WKDW SHRSOH ZRXOG 
WU\ WR UHVROYH WKHLU SUREOHPV WKURXJK 
ZKDW WKH\ WKRXJKW ZDV WKH HDVLHVW� 
FKHDSHVW� IDVWHVW PHWKRGV ȁ LQFUHDVLQJ 
LQ FRPSOH[LW\ ZLWK WLPH� 

TKLV LV QRW WKH FDVH� IQVWHDG� DIWHU \HDUV 
RI WU\LQJ WR UHVROYH WKHLU SUREOHPV� 
SHRSOH RYHUZKHOPLQJO\ WXUQ WR GLUHFW 
QHJRWLDWLRQ� AV WKH RHIHUHQFH GURXS 
UHࢊHFWHG� DIWHU VR PDQ\ \HDUV RI 
GHDOLQJ ZLWK D EXUGHQVRPH SUREOHP� 
SHRSOH DUH H[KDXVWHG DQG PD\ QRW 
ZDQW WR SXUVXH IRUPDO DYHQXHV ZKLFK 
IHHO FRPSOH[ DQG FRVWO\� IQVWHDG� 
SHRSOH DW WKLV SRLQW PD\ HYHQ EH ZLOOLQJ 

WR DFFHSW D OHVV DSSHDOLQJ UHVROXWLRQ 
WKURXJK GLUHFW QHJRWLDWLRQ� LI RQO\ WR EH 
GRQH ZLWK WKH SUREOHP DQG PRYH RQ 
ZLWK WKHLU OLYHV� 

UQIRUWXQDWHO\� SUREOHPV UHVROYHG 
WKURXJK GLUHFW QHJRWLDWLRQ WHQG WR 
UHVXUIDFH PRUH RIWHQ� TKHUHIRUH� 
WKLV PD\ QRW EH DQ LGHDO VROXWLRQ 
IRU SHRSOH� HYHQ LI LW GRHV DFKLHYH 
UHVROXWLRQ� GLYHQ WKDW WKHVH UHVROXWLRQV 
WHQG WR UHVXUIDFH� DQG WKH IUHTXHQF\ 
ZLWK ZKLFK GLUHFW QHJRWLDWLRQ LV EHLQJ 
WXUQHG WR� WKHUH LV D QHHG WR EHWWHU 
XQGHUVWDQG WKHVH UHVROXWLRQ SDWKZD\V 
DQG SURYLGH VWUXFWXUHG VXSSRUW ȁ 
HQDEOLQJ WKLV SDWKZD\ WR DGGUHVV 
XQGHUO\LQJ LVVXHV DQG DFKLHYH IRUPDOO\ 
UHFRJQLVHG UHVROXWLRQV� TKLV LV LQ 
DGGLWLRQ WR SURYLGLQJ PRUH DFFHVVLEOH� 
TXDOLW\ VHUYLFHV VR WKDW SHRSOH KDYH 
RWKHU HࢆHFWLYH RSWLRQV DYDLODEOH WR 
WKHP� DV GLVFXVVHG DERYH�
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The high prevalence of domestic 
violence underscores the need 
for continued and comprehensive 
efforts to prevent it and provide 
support to victims, regardless of 
gender or location

TKH GDWD UHYHDOV D KLJK SUHYDOHQFH 
RI GRPHVWLF YLROHQFH LQ NLJHULD� ZLWK 
��� RI WKH SRSXODWLRQ UHSRUWLQJ 
H[SHULHQFLQJ VXFK SUREOHPV ZLWKLQ 
WKH ODVW IRXU \HDUV� TKLV XQGHUVFRUHV 
WKH QHHG WR DGGUHVV WKLV LVVXH ERWK LQ 
SUHYHQWLRQ DQG DFFHVV WR MXVWLFH HࢆRUWV� 
:KLOH GRPHVWLF SUREOHPV WHQG WR KDYH 
D KLJK UDWH RI UHVROXWLRQ� WKH YROXPH RI 
FDVHV KLJKOLJKWV WKH ZLGHVSUHDG LPSDFW 
RI GRPHVWLF YLROHQFH RQ LQGLYLGXDOV� 
IDPLOLHV� DQG FRPPXQLWLHV DFURVV 
NLJHULD� 

TKH KLJK SUHYDOHQFH UDWH LQGLFDWHV 
WKDW IRFXVLQJ UHVRXUFHV RQ SUHYHQWLQJ 
GRPHVWLF YLROHQFH IURP RFFXUULQJ 
LQ WKH ࢉUVW SODFH LV NH\� TKLV PLJKW 
LQFOXGH SXEOLF DZDUHQHVV FDPSDLJQV� 
HGXFDWLRQDO SURJUDPPHV� DV ZHOO 
DV LQYHVWLJDWLQJ DQG DGGUHVVLQJ 
URRW FDXVHV RI GRPHVWLF YLROHQFH� IQ 
DGGLWLRQ WR SUHYHQWLRQ� VWUHQJWKHQLQJ 
DFFHVV WR MXVWLFH VHUYLFHV IRU YLFWLPV 
RI GRPHVWLF YLROHQFH LV RI XWPRVW 

LPSRUWDQFH� JXVWLFH VHUYLFHV QHHG WR EH 
DFFHVVLEOH� DࢆRUGDEOH�  RI KLJK TXDOLW\� 
DQG VDIH IRU DOO YLFWLPV RI GRPHVWLF 
YLROHQFH� UHJDUGOHVV RI JHQGHU RU 
ORFDWLRQ� TKH DSSURDFKHV XVHG E\ 
WKHVH VHUYLFHV DOVR QHHG WR UHࢊHFW 
SHRSOHȆV QHHGV DQG WKH SDWKZD\V WKH\ 
DFWXDOO\ ZDQW WR WDNH ZKHQ WKH\ KDYH D 
SUREOHP� 3HRSOH�FHQWUHG VHUYLFHV WKDW 
DUH JHQGHU DQG FXOWXUDOO\ VHQVLWLYH FDQ 
KHOS WR HQFRXUDJH SHRSOH WR XVH WKHVH 
VHUYLFHV DQG VHHN UHVROXWLRQ� 

FXUWKHU UHVHDUFK LV DOVR QHHGHG WR 
EHWWHU XQGHUVWDQG WKH UHVROXWLRQV 
SHRSOH UHFHLYH ȁ ZKDW ZRUNV WR DFKLHYH 
WKH RXWFRPHV SHRSOH VHHN� ZKDW NLQGV 
RI UHVROXWLRQV ODVW� DQG ZKDW SUHYHQWV 
SHRSOH IURP VHHNLQJ KHOS RU UHDFKLQJ D 
UHVROXWLRQ�

The need for national commitment 
to people-centred justice

TKH VLJQLࢉFDQW DFFHVV WR MXVWLFH 
FKDOOHQJHV DQG WKH ZLGHQLQJ MXVWLFH 
JDS SUHVHQW FRQVLGHUDEOH FKDOOHQJHV 
LQ NLJHULD� KRZHYHU� WKHUH DUH PDQ\ 
RSSRUWXQLWLHV IRU SRVLWLYH FKDQJH� A 
WUDQVIRUPDWLRQ ZKLFK SODFHV SHRSOH 
DW WKH FHQWUH RI WKH MXVWLFH V\VWHP LV 
UHTXLUHG DV FRQWLQXLQJ ZLWK WKH VWDWXV 
TXR ZLOO QRW EH HQRXJK WR PHHW WKH 
QHHGV RI WKH PLOOLRQV RI SHRSOH IDFLQJ 
XQUHVROYHG MXVWLFH SUREOHPV� 

TKLV WUDQVIRUPDWLRQ LQFOXGHV JDWKHULQJ 
GDWD RQ OHJDO QHHGV� SLQSRLQWLQJ 
VXFFHVVIXO LQWHUYHQWLRQV� GHYHORSLQJ 
DQG VFDOLQJ LQQRYDWLYH VROXWLRQV� 
FXOWLYDWLQJ DQ HQDEOLQJ HQYLURQPHQW IRU 
SURJUHVV DQG HQVXULQJ DFFRXQWDELOLW\� 
TKHVH HOHPHQWV KDYH EHHQ WHVWHG DQG 
LPSOHPHQWHG LQ YDULRXV FRXQWULHV� 
LQFOXGLQJ NLJHULD� ZKHUH +LL/ KDV 
VXSSRUWHG MXVWLFH WUDQVIRUPDWLRQ DQG 
MXVWLFH LQQRYDWLRQ ODEV� GHYHORSHG EHVW 
SUDFWLFH JXLGHOLQHV IRU ODQG DQG IDPLO\ 
SUREOHPV� DQG LV FXUUHQWO\ SLORWLQJ 
LQQRYDWLYH CRPPXQLW\ JXVWLFH CHQWUHV 
LQ IPR DQG OJXQ SWDWHV� 

CRPSUHKHQVLYH V\VWHP�ZLGH FKDQJHV 
FDQ SUHVHQW WKHLU RZQ FKDOOHQJHV WR 
DFKLHYH� \HW WKH\ DUH HVVHQWLDO WR WDFNOH 
WKH MXVWLFH JDS RQ D ODUJH VFDOH DQG 
WKH VRFLHWDO DQG HFRQRPLF DGYDQWDJHV 
ZRXOG RXWZHLJK WKH FRVWV� 

A JOREDO PRYHPHQW WRZDUGV SHRSOH�
FHQWUHG MXVWLFH LV JDLQLQJ WUDFWLRQ DV 
PRUH DQG PRUH FRXQWULHV DUH DGRSWLQJ 
SROLFLHV DQG VHUYLFHV WKDW SULRULWLVH 
WKH QHHGV RI WKH SHRSOH� NLJHULD KDV 
MRLQHG WKLV PRYHPHQW LQ LWV HࢆRUWV 
WR LPSURYH DFFHVV WR MXVWLFH LQ WKH 
FRXQWU\� IW LV LPSRUWDQW WR PDLQWDLQ 
VXFK FRPPLWPHQW DQG FRQWLQXH 
WUDQVIRUPLQJ WKH MXVWLFH V\VWHP LQWR 
RQH WKDW LV PRUH LQFOXVLYH DQG HࢆHFWLYH 
LQ VHUYLQJ SHRSOH�
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JXVWLFH LV QRW MXVW DERXW WKH QXPEHU 
RI UHSRUWHG FULPHV� NRU LV LW DERXW 
FRXUWV DQG ODZV� IW LV DERXW FRPPRQ 
SHRSOH� TKHLU GDLO\ OLYHV� WKHLU SDLQ DQG 
IUXVWUDWLRQ ȁ DQG WKH MXVWLFH RXWFRPHV 
WKH\ JHW RU GR QRW JHW� 

TKDW LV ZK\ ZH OLVWHQ WR SHRSOH LQ HDFK 
FRXQWU\ WR PHDVXUH WKHLU VDWLVIDFWLRQ� 
:H FROOHFW WKH YRLFHV RI WKRXVDQGV 
ZLWK RXU JXVWLFH NHHGV 	 SDWLVIDFWLRQ 
SXUYH\ �JNS� WRRO� IW LV WKH VWDWH RI 
SOD\ WKDW UHYHDOV SHRSOHȆV DFWXDO OHJDO 
SUREOHPV� H[SHULHQFHV DQG DFFHVV WR 
MXVWLFH� AGMXVWHG WR WKH VSHFLࢉF FRQWH[W 
RI WKH FRXQWU\ LW SURYLGHV LQ�GHSWK 
XQGHUVWDQGLQJ IRU SHRSOH ZRUNLQJ LQ 
WKH MXVWLFH VHFWRU� 

:H DOVR PDNH WKH GDWD DYDLODEOH WR 
SROLF\�PDNHUV WKURXJK FOHYHU LQWHUIDFHV 
VR WKDW WKH\ FDQ ZRUN ZLWK WKH ࢉQGLQJV� 

About the JNS

TKH UHVSRQVLEOH XVH RI WKLV GDWD OHDGV 
WR NQRZOHGJH� FUHDWHV HPSRZHUPHQW� 
DQG EXLOGV DFFRXQWDELOLW\� 

TKH FRXQWULHV ZH KDYH ZRUNHG LQ 
VLQFH ���� LQFOXGH %DQJODGHVK� 
%XUNLQD FDVR� CRORPELD� EWKLRSLD� FLML� 
+RQGXUDV� IUDT� 0DOL� 0RURFFR� WKH 
NHWKHUODQGV� TXQLVLD� NLJHU� NLJHULD� 
UJDQGD� UNUDLQH� DQG WKH UQLWHG 
SWDWHV� IQ SDUWQHUVKLS ZLWK UN+CR� 
ZH KDYH FRQGXFWHG VWXGLHV RQ WKH 
MXVWLFH QHHGV RI IRUFLEO\ GLVSODFHG 
DQG VWDWHOHVV SRSXODWLRQV LQ EWKLRSLD� 
%XUNLQD FDVR DQG IUDT� 

FRU PRUH LQIRUPDWLRQ� GDWD� DQG 
LQVLJKWV� YLVLW�

www.hiil.org

dashboard.hiil.org
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