
I’m in a constant pain. 
My caesarean section 
was done by an 
incompetent doctor. 
But I didn’t report it
to the police because
I felt they won’t do 
anything about it.

We listened to thousands of people’s stories about their experiences with the justice system. 
Read full story of Jacob’s daugther in our report Justice Needs and Satisfaction in Uganda. 
Available online at www.hiil.org



The factory chemical 
fumes where I used 
to work were incredibly 
dangerous. I had to 
undergo surgery on my 
lungs because of them. 
My employer did not 
pay my social security 
and fired me.

We listened to thousands of people’s stories about their experiences with the justice system. 
Read full story of Mohamed in our report Justice Needs and Satisfaction in Tunisia. 
Available online at www.hiil.org



My daughter was forced out of 
her home when she was 9 months 
pregnant with her second child. 
Since then, her partner didn’t 
want to pay alimony and refused 
to return her and the children’s 
possessions. He also changed the 
locks of the house, even though 
they both owned the house, so 
that she could not return to her 
own home.

We listened to thousands of people’s stories about their experiences with the justice system. 
Read more family justice stories in our report The Justice of Separation Procedures. 
Available online at www.hiil.org



I’m a Syrian refugee living in 
Jordan. I’m eligible for a work 
permit because I’ve worked for 
two years under sponsorship. 
Recently I got a better job 
offer somewhere else. Under 
Jordanian law, to change my job, 
first I need to get a permission 
from my current employer. But 
he not only refused to accept 
my resignation but was also 
unwilling to match the salary 
of the other offer.

We listened to thousands of people’s stories about their experiences with the justice system. 
Read full story of Ahmad in our report Justice Needs of Syrian refugees. 
Available online at www.hiil.org



I’m a 29-years-old mother of two.
An accident left me physically 
disabled. My husband used this 
as a primary motive when filing 
for divorce. Me and my children 
have lost everything because of 
this divorce. 

I felt humiliated and frustrated, 
so I decided to take legal action 
and go to court. These difficult, 
lengthy legal proceedings left 
me physically exhausted.

We listened to thousands of people’s stories about their experiences with the justice system. 
Read full story of Luma in our report Justice Needs and Satisfaction in Jordan. 
Available online at www.hiil.org



For three decades, my 
family have been in an 
inheritance dispute. 
Legal routes have not 
worked - the dispute 
has now become 
violent. It has driven 
my once tight-knit 
family apart. 

We listened to thousands of people’s stories about their experiences with the justice system. 
Read full story of Omar in our report Justice Needs of Yemenis. 
Available online at www.hiil.org


